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CONG TY TNHH PHS SAI GON CONG HOA XA HOI CHU NGHIA VIET NAM
SO 15/2016-SG 5C LAP TU DO PHUC
"Dé nghj dwa méay C1100 vao hoat dong" TP.HCM ngay 15 thang 10 nam 2016
Kinh gtri: - Cong ty TNHH TM- TV- KT Sao Nam (Sao Nam).

- Cong ty TNHH Konica Minolta Business Solutions Viét Nam (KMV).

Céng ty TNHH PHAT HANH SACH SAI GON di nhan dugc ban 4n phiic thim ¢6 hiéu
lgc phap luét tuyén khong chdp nhan cc yéu cau clia Saigonbook - nghia la Saigonbook khong
thé tra lai may cho Sao Nam va KMV.

May C1100 da ngirng hoat dong hon mdt nim nay do khéng c6 mat khdu mé mdy,
khéng mua dugc muyec, vat tu trén thi truong, khong c6 hop dong dich vu click charge. D& giam
thi€u thiét hai cho Saigonbook, d& nghi KMV va Sao Nam ban bién phap cung cap mat khiu mo
may, cung cap dich vu click charge d& dwa may C1100 vao hoat dong.

Trudmg hop Sao Nam va KMV khéng cung cdp dich vu click charge va mat khiu mo
mady thi dé nghi Sao Nam hodc KMV gidi thiéu cho ching t6i ca nhan hoic t8 chirc nao c¢6 kha
niang mo may - dua may vao hoat ddng thda man cic diéu kién, yéu cau ciia Konica Minolta.

Ching t6i mong som nhan dugc hé trg tir KMV va Sao Nam dé dua may vao hoat dong.
N&u khéng nhéan dugc hd trg mat khdu mé may va dich vu click charge thi ching t6i danh thao
d& mdy ban thanh ly d€ 18y mat bing lam viéc khéc.

Kinh mong dugc Sao Nam va KMV phan hoi sém.
Chao tran trong

CONG TY TNHH PHAT HANH SACH SAI GON




