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HQP BONG BAO TRI MAY IN TRON GOI -85
S6 : 006/HPKT-17 0 gﬂae 7T LUC.

Ciin cir : - B9 lugt Dan sy nuéc CHXHCN Viét Nam;
- Luéit Thuong mai s6 36/2005/QH11 d dugc Quédc hdi nugc CHXHCN Viét Nam
thong qua ngay 14/6/2005;
- Can cir theo nhu cAu sir dung ciia Céng ty TNHH Phét Hanh Sach Sai Gon

Hoém nay, ngdy 15 thdng 02 nim 2017, chiing tdi gbm c6:

BEN A : CTY TNHH THUONG MAI - TU VAN - KY THUAT SAO NAM
Trusd : 543/49 Nguyén Dinh Chiéu, Quén 3, Tp. Hd Chi Minh
Diénthoai : (8)35472715 Fax:(8)35472716
Tai khoansé : 007.100.0654900
Ngan hang : Ngoai thuong Viét Nam — Chi nhanh Tp. H6 Chi Minh
Masbthué : 0302390363
Paidiénbsi : Ong TrinKim Chung - Gidm déc
Va
BEN B : CTY TNHH PHAT HANH SACH SAI GON
Trusé : 474-476 Nguyén Thi Minh Khai, Quén 3, Tp. HCM.
Piénthoai : (08) 38355907 Fax: (08) 38355915
Masd thué : 0302085176
Paidiénbdi : OngLuong Vinh Kim - Giam déc

Hai bén ciing théa thuin ky két hop ddng béo tri mdy in tron goi voi nhitng diéu khoan nhr sau :
PIEU L. PINH NGHIA:
Trong Hop déng nay, c4c tir ngir dudi ddy dugc hiéu nhu sau:

Vit tur tiéu hao c6 nghia la myc (toner) den hodc mau, bét tir (developer), trong nir, (de phuc vu
viéc in 4n), do Bén A cung cap hay thay thé va Bén B sir dung phu hop theo huéng dan cua Bén
A. Vit tu tiéu hao khong bao gom gidy va cic vit li¢u khac khong quy dinh tai Hop dong nay.

Linh ki¢n bao dudng: la cic linh kién bi hao modn, hu héng, phét sinh trong qué trinh sir dung
may in va Bén B sir dung phu hop theo hudng dn ciia Bén A. Céc hang muc linh kién thugc
pham vi bdo dudng dugc xac dinh trong Phy Luc 1 dinh kém theo Hop déng nay.

M4y In: c6 nghia la cic thiét bi dic biét dugc xéc dinh trén danh sach trong Diéu I1I, hop d(“)ng
nay.

Mady In hoat dong binh thwdng: 14 tinh trang May In san sang dé in cac tai liéu bao gom chi
va anh thoéng qua viéc sir dung céc chirc ning, thong sé ky thuat cua may in.

Ky tinh phi: 1a khoéng cach 30 ngay cua lan dQc chi s6 bd dém cia May in lan truéc va lan sau
s& hinh thanh dir ligu sé trang in ma May in in dugc, nhim phyc vu cho viéc xac dinh chi phi
Bén B phai tra cho Bén A.

Thoi han cia Hep ddng: c6 nghia la mét khoang thoi gian 06 théng bat dAu tir ngay ¢6 hiéu luc
ciia Hop dong ndy, trir khi Hop ddng nay bi cham ditt trude thoi han do cée quy dmh 6 lién
quan trong hop déng dudi day.

Ngoai ra, trude khi két thic Hop dong, néu mot trong hai bén khong c¢6 thong bao khéng ¢6 nhu
cau sir dung hodc cung cép dich vi BAO TRI MAY IN TRON GOI, Hop ddng s& duge tr dong
tai tuc voi cac didu kién va thoi han Iip lai nhu Hop dong nay.
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PILUIL. PHAM VI HOP PONG —] &
Trong Thoi han ciia Hop dong, Bén A s& cung cip cho Bén B v6i céc dich vu sau day (goi tit 1a
"Dich vu'"'):

s
s e - g

1. Dich vu sira chira va bao tri tron géi.

Sira chira va bao tri cac May In, bao gom ca viéc cung cap cac linh kién bao dudng va vat tu tiéu
hao cho Bén B. Bén A dam bao May In hoat dong binh thudng, chat luqng in cua May In 6n
dinh nhu trude khi thuc hién dich vu. Chat lugng in dya trén mot s6 ban mau in thir trude khi
thuc hién dich vu. Trong qué trinh thyc hlcn dich vy, Bén B c6 thé yéu cau Bén A cung dénh gia
lai chat lugng thuc té dya trén bai in ¢6 diu hiéu chat lugng bi giam sut.

Dich vy khong bao gbm gidy va céc loai vat t khic khéng quy dinh tai Hop déng nay. Cac dich
vu sira chira cho céc thiét hai gay ra bdi cac nguyén nhén khéc hon la hoat dong binh thuong cua
May In s& khdng nam trong pham vi cua dich vu nay va néu cé phat sinh, Bén B s& thanh toan
riéng ré€ cho cac dich vu nay.

PIEU I1l. DOI TUQGNG DICH VU - DIA PIEM

- Déi tugng thyuc hién dich vu la céc méy in mau ky thuat s6 dugc cung cip boi Bén A S6
luong va chung loai dugc liét ké cu thé nhu sau :

Stt Dién giai S0 xé-ri S6 lugng
1. May in KTS Bizhub PRESS C1100 | A5AWO041000008 01
2, Bo diéu khién IC 602C A6DU0Y 1000036 01
- Diadiém lép dat:

CONG TY TNHH Phat Hanh Sach Sai Gon
474-476 Nguyén Thi Minh Khai, Quén 3, Tp. HCM

PIEU IV. DPIEU KIEN DE CUNG CAP DICH VU
Viéc cung cdp dich vu theo hop déng nay dugc thuc hién theo cic diéu kién duge mé ta dudi
day;
Bén A:
1) C6 trach nhiém bao dam cho may ludn ludn hoat dong trong tinh trang tét.
2) Cung cap mién phi céc dich vu bao tri, sira chira, linh kién bao dudng, vit tu tiéu hao
theo danh sach dugc néu cu thé tai Phu Luc 1 ban hanh kém theo hop dong nay.
3) Tu van xir ly qua dién thoai trong trudmg hop My In phat sinh 15i ngoai gio lam viéc.
4) Lap Phiéu cong téc (Service report) c6 ky xac nhén cia hai bén sau mdi lan thuc hién
Dich vu.
5) C6 quyén ngung cung cép dich vu da cam két néu bén B vi pham cac Pidu IV; Diéu VII
cua Hop dong nay.

Bén B:
1) Co6 nghia vu sir dung méy dung cong suét theo quy dinh ctia nha san xuat: sir dung khong
qua 1.000.000 ban in A4/théng/méy

2) Bao dam cac diéu kién ve bdo quan May In: Ngudn dién, dién ap 6n dinh, nhiét 46 méi
truong xung quanh, 6 4m ding tiéu chudn cla nha san Xuét.

3) Sirdung May In diing thao tac, ding gidy dung tiéu chudn, tranh vit la roi vao may.
4) Khong ty ¥ sira chira hodic nho nhan vién ky thudt khong phai ciia Bén A sira chira.
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6) Thanh toan kip thoi tat ca cac khoan phai tra theo Hop ddng nay; { =
) :g‘%'{g ?Oc sir dung 135( ky vat tu tiéu hao hofic c4c linh kién, vt tu khéc ma khohg
5 €N 2A cung cap, trir khi c6 sy ddng ¥ béing van ban cia Bén A: 3
) ;I:;ni:‘éng hop Bén B sir dung céc linh kign va v4t tu tiéu hao cho bat ky muc dich khac hon
oat dong binh thuong ciia May In, Bén B dugc coi la da chap thuan viéc tang phi do

Bén A bat cir ltc nao trong Thoi han cua Hop df‘mg;

8) Bén B dong y tra lai vat tu tiéu hao (khi sir dung hét) va céc linh kién da thay thé cho
Bex:x A trong mdt thoi gian hop Iy ké tir khi két thiic sir dung hozc thay thé.
9) Chap nhén va ganh chiu moi rii ro vé tén thit do trom cp hay hur hai pha hong May In
do ngudi sir dung may gay ra hozc do k¥ thuat vién khong phai cua Bén A sira chira.
10) Chap nhén va génh chiu moi riii ro do thién tai, chay nb, sét danh, ngp lut. nguén dién 2081
khong on dinh. NG
11) C4 trach nhiém thong bao rd rang cac su cb hu hong cho Bén A. :v:x
12) Cir nhén vién c6 tréch nhiém dé tiép xic véi ky thudt vién cua Bén A. ¢ Y,
13)Khi c6 nhu cau chuyén may tir vi tri ghi trong hop ddng dén vi tri khic. Bén B cén théng ] 1\’.
béo cho Bén A biét truéc dé duoc tw vin hoac hd trg ky thuit. w5,

14) C6 quyén Jngung sir dung dich vu trong truong hop Bén A vi pham céc cam két vé dich .
vu cung cap nhu da néu trong Diéu V. ;

PIEUV.  CACH THUC CUNG CAP DICH VU

1) Sau khi nhdn dugc yéu cau dich vu tir Bén B, Bén A sé nhanh chéng cir Dai dién ky
thuat dén dia diém Bén B trong khoang thoi gian hop 1y dé thuc hién dich vu Trong
truong hop binh thuong, Dai dién ky thuat cia Bén A sé dugc giri di trong vong 04 (bon)
gi 1am viéc sau khi nhan dugc yéu ciu bang dién thoai cia Bén B.

2) Trudng hop dai dién ky thuit Bén A dugc cir dén Bén B khong hoan thanh cdc yéu cu
dich vu trong mét lan dén vi cac ly do bat ng&r (bao gdm ca viéc khong du vat tu tiéu hao
hay linh kién bao dudng can thiét cho viéc hoan thanh cua dich vy; 16i phat sinh phirc
tap; thi gian tim 18i kéo dai..), Bén A cam két cung cdp tét ca cdc dich vu theo Hop
dong nay mét cach hiéu qua nhat cé thé dugc theo timg tinh huong.

3) Tat ca cc dich vu theo Hop dong ndy s& duoc cung cép trong gios lam viée binh thuong
giira 8:00-17:00, tir thir Hai dén thi Bay (trir ngdy 1€) trir khi c6 thoa thudn cua céc bén.
Bén A cam két duy tri duong déy dién thoai truc 24/24.

4) Truomg hop Bén B yéu ‘c?au dich vu ngoai gi¢ lam viéc binh thudng theo quy dinh wén.
hai bén s& thoa thun bang van ban riéng duéi dang Phu luc cia Hop dong nay dé xac
dinh céc chi tiét cua dich vu va chi phi phai tra cho Bén A.

5) Trong thoi han cia Hop Dong. néu Bén B thay ddi mit bing. phai c6 sy ddng ¥ cua hai
bén.
PIEU VI. CACH TINH PHI DICH VU

Hai bén déng y chon phuong phép sau day dé xéac dinh phi cho cac dich vu trong Thoi han cua

Hop dong:

1) Phi tinh theo s6 trang in thue hién: 13 khéi luong trang in A4 da in trong khoang théi gian
cua ky thanh toan. Khoi lugng in ndy dugc xac dinh tai dong hd dém cia May In. Cch tinh
cu thé nhu sau:

- S0 trang in hang thang = Chi 58 b dém thang hién tai - Chi sé bd dém thang trude.
- BénB camkkét sé‘lu‘qug ban in t0i thidu hang thing 1a 50.000 ban in A4 va Bén B thanh
toan cho Bén A s0 tien t6i thiéu hang théng 1a: 32.500.000 ddng (Ba muoi hai tri¢u nim
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tram ngan dong) Truomg hop tong sé lugng ban in hang thang du6i mirc cam két thi X\
1 khong dugc cong ddn vao thang ké tiép. "
- - Néu so lugng ban in hang thang vugt mirc cam két tdi thiéu, Bén B tra phi cho Bén A
theo s6 lugng ban in phét sinh trong théng v6i don gi4 nhu sau:
. ancmg hop s6 trang in hang théng tir 50.001 dén 100.000 trang, thi gia tién cia mot
trang in A4 1a 650 dong (Sau trim nam muoi dong)
o S trang in hang thang tir 100.001 trang trd 1én, gia tién cia mot trang in A4 la 620
dong (Sau trim hai muoi dong)
o Tdng sb tién thanh toén = Gié trang in x SO trang in hang thang
- Gid trén chua bao gom 10% thué VAT.

2) Trude khi tién hanh dich vy, céc bén lap blen ban xé4c nhan c6 chir ky cua ca hai bén. Bién
ban nay la mot phan khong thé tach roi ho’p dong Déng thdi, chi sb trén by dém cia May in
tai thoi diém ban giao s& hinh thanh Chi s6 bj dém dau tién, dung dé tinh toan khéi lugng
trang in A4 cho ky tinh phi thir 1.

3) Sé trang in do Ky thuat vién cia Bén A thuc hién trong viéc cung cap dich vu s& dugc khau
trir trong ky tinh phi tuong umg.

PIEU VIL. THANH TOAN

1) Vao ngay cubi thang bén B thong bao s6 ban in cho Bén A béng fax hay dién thoai. Bén A,
bang phuong tién cua mmh s& kiém tra, lap Bién ban xdc nhén sb ban in d3 thuc hién gui
cho Bén B, dong thoi xuit héa don tinh phi cho bén B.

2) Truong hop co bat ky kho khan cho Bén A dé xac minh viéc doc dbng h6 do Bén B thong
bdo hodc trong truémg hop Bén B khong cung cap dir liéu vi cac ly do tr phia minh. hai bén
dong ¥ ring Bén A c6 quyén phat hanh hoéa don hodc dua trén cac Phiéu cong tac (Service
Report) cia Bén A da thyc hién cho Bén B trong cing mét thoi gian; hodc trén nhimg chi
phi trung binh tinh trén co s¢ khéi lugng ban in trung binh ctia Bén B trong ba thang trudc,

tay thuge s6 nao cao hon. Cho dén khi Bén A x4c minh dugc cac dir liéu ¢d lién quan, hai
bén sé tién hanh Iap bién ban va Bén A sé& phat hanh héa don diéu chinh hodc cén trir vao lan

xuét hoa don ké tiép.

3) Bén B phai thanh toan cho toan b so tién cia héa don trong vong 5 ngay ké tu ngay phat
hanh héa don bing tién mat hay chuyen khoan cho Bén A;

4) Bén B phai dam bao ring cac chi s hién thi trén by dém cua May In sé khéng dugc thay doi
hodc bi can thiép diéu chinh.

PIEU VIIL TRONG TAI

Truong hop cac bén khong thé nhat tri trong qué trinh thyc hién hop dong vu viéc tranh chip s&
do Toa an Kinh té TP. H6 Chi Minh phan xir ma phan quyét 1a cudi cing d6i véi ca hai bén.
Moi phi ton s& do bén thua chiu, ngoai trir ¢6 thoa thuan khac.

PIEUIX. HIEULUC HQP PONG

a) Hop ddng co hiéu lyuc ké tir ngay ky.

b) Hop ddng xem nhu thanh ly khi hai ben da hoan thanh day du céc nghia vy theo quy dinh
ctia hop dong ma khong c6 bét ky khiéu nai no.

¢) Hop dong c6 gia tri lién tuc trong han hiéu lyc da thoa thugn trlr trudng hop mot bén dé nghj
cham dut trude thoi han thi phai thdng béo bang van ban trude it nhat 1a 30 ngay va phai
dugc su dong ¥ cia bén con lai. Néu Bén B két thuc hqp ddng truge thoi han Bén B phai boi
thuong cho Bén A gia trj ba thang hop dong tinh theo gi trj trung binh 3 thang trudc dé.

PIEUX. DIEU KHOAN CHUNG
a) Moi diéu chinh, thay ddi vé noi dung ciia hgp dong nay déu phai dugc thé hién bang vin ban

——
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b) Viée ky két hop ddng nay gilra c4c bén 1a hoan toan ty nguyén, khong bi ép budc. lir di

¢) Trong trudng hop mot hofic nhiéu Diéu, Khoan, Diém trong hop déng nay bi co quan nha
nuée c6 tham quyen tuyén 1a v hiéu, khong cé gia tri phép Iy hodc khong thé thi hanh theo
quy dinh hi¢n hanh cua phép luét thi cac Diéu, Khoan. Diém khac ciia hop déng nay van c6
hi¢u lyc thi hanh doi véi hai bén. Hai bén s& théng nhit sira déi céc Piéu. Khoan. Diém bi vo
hi¢u hodc khong c6 gia tri phap 1y hoéic khong thé thi hanh theo quy dinh cua phap ludt dé
phu hop véi y chi cua hai bén.

d) Hop dong nay dugc 1ap thanh 4 ban, m3i bén giir 2 ban ¢6 gié tri phap 1y nhu nhau.

PAI DIEN BEN B
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THEO HQP PONG BAO TRi MAY IN (SO: 041/HPKT-16)

PHU LUC 01

DANH SACH LINH KIEN BAO DUONG

Doi véi may in KTS Konica Minolta bizhub Press C1100

STT Tén linh kién S6 seri
1) Toner TN622K ASE7150
2) Toner TN622C ASE7450
3) Toner TN622M ASE7350
4) | Toner TN622Y ASE7250
5) | Charging Corona ASAWR70M00
6) | 2nd Transfer Belt AI1RF520400
7) 1st Transfer Roller /'YCM A5AW501200
8) I1st Transfer Roller /K ASAW3500400
9) | Transfer Roller AIRF500400
10) | Transfer Belt 1066L AIRF506000
11) | Fusing Belt A5AW720300
12) | Inlet Roller A5AWR70E11
13) | Upper Pressure Roller A5AW720100
14) | Lower Pressure Roller A5AW720400
15) | Heating Roller A5AW720200
16) | Sheet 1 Assy 65AAR75600
i 17) | Sealing Pad /C AIRF511203
18) | Sealing Pad /E AIRF511601
19) | Belt Cleaning Blade ASAWR70P00
20) | Scatter. Prevent. Sheet Plate /1 AI1RFR7N700
21) | Cleaning Side Seal Plate /Fr AIRFR7N500
22) | Cleaning Side Seal Plate /Rr AIRFR7N600
23) | 2nd Trans. Assist Scraper Assy AIRFR7N800
24) | 2nd Transfer Process Blade Assy ASAWR70S00
25) | Scattering Prevention Sheet /1 AIRF531600
26) | 2nd Transfer Cleaning Blade ASAWR73300
27) | Auxiliary Brush A1RF532800
28) | Connecting Stay Assy AIRFR7N300
29) | Fancover Assy A1RFR70300
30) | Transfer Pressure Roller /Y ASAW501301
31) | Thick Paper Trans. Backup Guide ASAWR70Q00
32) ! Ozone Filter /A Al1RF114402
33) | Dust-proof Filter /Rt ASAWR70BI11
34) | Cover Filter/1 A1RFR74500
335) | Cover Filter /4 AIRFR74400
36) | Sensor Shutter ASAWR70500
37) | Auxiliary Cleaner Assy ASAWRT70N0O
38) | Neutralizing Holder A1RFR70500
39) | Transfer Guide /Upper Assy A1RFR72900
40) | 2nd Transfer Belt Unit ASAWR70400
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41) | Transfer Belt Cleaning Unit ASAWR70211 J{[ JToANG
42) | Cleaning Sheet Assy AIRFRIGI00 7 f—rmm
43) | Registration Cleaning Sheet Assy ASAWR70R00  ° i‘iUT LUG
44) | Heat Insulating Sleeve /2 A5AW721700 =
45) | Fusing Bearing /2 ASAW745200

46) | Fusing Bearing /Lw A5AW721800

47) | Fusing Entrance Roller Assy ASAWR70E00

48) | Fusing Steering Sensor Assy A5AWR70F00

49) | Fusing Claw Assy A5AWR70G00

50) | Slide Shaft Holder A03U812800

51) | Registration Roller A55C716000

52) | Conveyance Roller /S A55C716200

53) | Ground Plate /1 AIRFR71900

54) | Ground Plate /2 AI1RFR72000

55) | Torque Limiter 65AA46180 3
56) | Transfer Powering Bearing ATRF508900

57) | Heat Insulating Sleeve /1 A5AW744900

58) | Fusing Bearing /1 ASAW745000

59) | Fusing Paper Exit Roller /Up Assy ASAWR72600

60) | Fusing Paper Exit Roller /Lw ASAW760100

61) | 2nd Transfer Unit ASAWR70A00

62) | Fusing Gear /2 36/76T A1RF809800

63) | Fusing Belt Temp. Sensor /Fr AS5AWR70T00

64) | Upper Pres. Roller Temp. Sensor ASAWR70U00

65) | Fusing Heater Lamp (220V) ASAWMSIFO0

66) | Fusing Heater Lamp /4 (220V) ASAWNMNI34F00

67) | Idler Roller /E A1RF895002

68) | Paper Exit Driven Roller A5AW860701

69) | Developing Unit AS5AWR70122

70) | Registration Roller ASAW712300

71) | Cooling fan ASAWMI5101

72) | Separation Claw Assy 65AAR75300

73) | Intermediate Separation Claw Solenoid AIRFR74800

74) | 2nd Transfer Belt Cleaning Assy A5AWR70300

75) | Drum Unit DU107 A6DYO0Y1

76) | Developer DV616K ASE7600

77) | Developer DV616Y ASE7700

78) | Developer DV616M ASE7800

79) | Developer DV616C ASE7900
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