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CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap — Tu do — Hanh phuc
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NGUOI YEU CAU:
CONG TY TNHH PHAT HANH SACH SAI GON (SAIGONBOOK)

THUA PHAT LAI: PHAN NGQC PANG
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VAN PHONG THUA PHATLAI CONG HOA XA HQI CHU NGHIA VIET NAM
QUAN S Poc 1ap — Tw do — Hanh phic

Dia chi: 805 Tran Hung Dao, Phuong
1, Quan 5, TP.HCM

VI BANG
PA PUQC PANG KY

DT: (08) 39246808 - 39246909

S6:2397/2017/VB-TPLOS Tp. HCM, ngay 26 thdng 4 nam 2017

VI BANG

Vao hdi 14 gio 10 phut, ngay 26 thang 4 nim 2017, tai dia chi sé: 474 Nguyén Thi
Minh Khai, Phuong 02, Quan 3, Tp.H6 Chi Minh.

Chung t6i gdém:

BEN LAP VI BANG:

Ong : PHAN NGQC PANG Chirc vu: Thira phat lai
Ong : NGUYEN TRONG TAI Chirc vu: Thu ky nghiép vu

BEN YEU CAU LAP VI BANG:

CONG TY TNHH PHAT HANH SACH SAI GON (SAIGONBOOK)

Dia chi tru s¢ : 474 Nguyén Thi Minh Khai, Phuong 02, Quén 3, Tp.H6 Chi Minh.

Dai dién theo phap luat: Ong LUONG VINH KIM — 1a nguoi lién hé 1ap vi bang.
BEN YEU CAU PA TRINH BAY VOI CHUNG TOI RANG:

Tai tru s& Cong ty TNHH Phat Hanh Sach Sai Gon (Saigonbook) hién dang trung bay
01 chiéc may C1100, sb Xo-ri ASAW041000008 khoéng hoat dong dugc da hon hai

nim nay va hién nay ciing khéng thé hoat dong dugc. Ly do 1a Céng ty Konica

Minolta Viét Nam va Céng ty Sao Nam di théa thuan thu hdi bing hinh thirc mua lai
nhung Saigonbook khéng ban lai nén xay ra tranh chép tai toa. Sau khi c6 4n phiic \\‘Q*/
tham, cic bén da hét nghia vu hop ddng, khéng con trach nhiém gi v6i nhau nita. /
Saigonbook khong tim duoc dich vu k¥ thuat va vat tu trén thi truong nén khong thé
dua may vao hoat dong. Mbi khi khéi dong mdy, dua may vao hoat dong thi man hinh
may hoi mat khau cia nguoi lam dich vu. Saigonbook khong biét mat khau va khoéng

thué duogc ai lam dich vu vi Konica Minolta doc quyén vé dich vu va vt tu k¥ thuat
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nay nhung khéng tiy quyén thi khéng ai lam dugce. Do khi ky hop dong mua ban may,
Coéng ty Sao Nam khéng thong tin vé dich vu click charge va khong dua phan dich vu
click charge vao hop déng nén dan dén khéng ai chiu trdch nhiém vé dich vu k¥ thuat
va vat tr. Saigonbook khdng biét kéu vao dau vi khéng co noi dung nay trong hgp
ddéng nén khéng biét kién ai.

Do day 1a linh vire méi mé, tda an cdp phic thim khéng biét tinh hudng nay nén da xir
sai ban 4n, dan dén may khong hoat ddng duge ma Konica Minolta ciing khéng thu hdi
dugc. Nay Saigonbook can cung cdp vi bang mé ta tinh trang méay khong thé hoat
dong do khong c6 mat khau, khong mua dugce vat tr va dich vu k¥ thuat trén thi truong
cho tda cip cao tai TPHCM dé xem xét & cap giam dbc thim.

Vé xudt xu: Tai Toa an cép phuc tham, bén luat su Konica Minolta cho ring ngoai bi
c6 ky hiéu xuit xir nhumg do Saigonbook khéng kiém tra. khong quan tdm xuat xu.
Chung t6i can vi bang mé ta xudt xir Trung Qudc gan phia sau chir rat nho, rit kho
kiém tra cho toa cip cao.

Nham cung cdp chimg cir cho Tda cdp cao TP. H6 Chi Minh xem xét theo thu tuc

khang nghi giam déc tham, Cong ty TNHH Phat Hanh Sach Sai Gon yéu cau Thira ;

phat lai ching kién, lap vi bang ghi nhan hién trang ctia mdy in C1100 hiéu Konica {
Minolta dang dat tai tru s chinh cia Céng ty: 474 Nguyén Thi Minh Khai, Phuong \
02. Quan 3. Tp.Hd Chi Minh. I
THE THEO YEU CAU DO: L

Hom nay, t6i: Phan Ngoc Ping — Thira phat lai va Nguyén Trong Tai — Thu ky
nghiép vu thu¢c Van phong Thira phat lai Quén 5 da dén tai dia chi s6 474 Nguyén Thi
Minh Khai, Phudong 02, Quan 3, Tp.HS Chi Minh. Tai day, cing véi su c6 mit cta ong
Luong Vinh Kim — dai dién Cong ty TNHH Phat Hanh Sach Sai Gon (Saigonbook),
chung t6i thdy may in hiéu Konica Minolta dang trong tinh trang khong thé hoat dong vi

may hoi mat khau:
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Sau do. mot nhdn vién k¥ thudt duoce ong Kim yéu cau dén de khoi dong bd ngudn cua

may in

Nhan vién Ky thudt ticp tue thue hién thao tac Khot dong may trén man hinh dicu khién

cua may in
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Tai man hinh diéu khién cua may in. ching toi thdy xudt hién dong chir: “Please enter
CE authentlcation pasword™
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Sau d6. chung tdi thay trén man hinh may in xuat hién mdt dong chit: “Password is
incorrect”

va man hinh diéu khién tiép tuc xuat hién dong chir: “Please enter CE authentlcation

pasword™
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Qué trinh ghi nhan hién trang cia may in C1100 hiéu Konica Minolta két thic vao lic
14 gio 45 phut cung ngay.

Dua vao ni dung trén, ching tdi tién hanh thio vi bing nay lam ciin c& truée
phap luit. Chiing toi cam két viéc ghi nhan 13 trung thwe va khach quan.

Kém theo Vi bang nay 14 cac tai liéu, van ban, gidy to sau:

1. Gidy chimg nhan ding ky doanh nghiép ciia Cong ty TNHH Phat Hanh Sach Sai
Gon (Ban photo).

Vi béng duoc lap thanh 03 ban chinh, 08 trang, ¢ gia tri nhu nhau; 01 ban giao cho
ngudi yéu cau Iap vi bang, 01 ban dang ky tai S& tu phép Thanh phé H6 Chi Minh, 01
ban luu tai Van phong Thira phat lai Quan 5.

Vi bing nay 1ap xong vao hoi 07 gior 45 phut ngay 28 thang 04 nim 2017, da doc lai
cho moi ngudi nghe va nhat tri ky tén.

THU KY NGHIEP VU




