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KONICA MINOLTA coi mat... “dat” gia

Thir bay, 12/09/2015 07:50 GMT+7
(PLO) -Tai Trung tam in nhanh 474 Nguyén Thi Minh Khai quan 3, TP H6 Chi Minh ctia Cty TNHH Sach Sai Gon

(Saigonbook) c6 dat hai may in mau ky thuat s C1100 cta hang Konica Minolta véi do chénh léch gia hon 2,1
ti - mot con sd gay bang hoang cho bat cur ai biét dén cau chuyén nay.

Chiéc mdy C1100 thir nhat mua khuy&n mai ctiia Cong ty TNHH Thuong Mai - Tu Van - K§ Thuéat Sao
Nam (Sao Nam) véi gia 3.409.111.200 dong; chiéc médy C1100 th(r hai mua khuyén mai clia Cong ty
TNHH Giai Phap Céng Nghé Sai Gon (STS) vdi gid 1.289.278.000 déng. Diéu dac biét la ca hai chiéc
may cung model C1100 nay déu tlr mdt nha cung cap la Céng ty TNHH Konica Minolta Business
Solutions Viét Nam (KMV) - Sao Nam va STS chi la hai dai ly thuong mai clia KMV.

P& "llra" 1dy dugc khodn tién 16n nhu thé, tat nhién KMV phai ¢6 thi doan tinh vi, duge xdy dung
cong phu thanh chinh séch gid, chinh sach ban hang tai thi trudng dac thu nhu Viét Nam.

Dau tién, KMV khéng céng khai gid. Trén website konicaminolta.com.vn chi giéi thiéu cac sén pham
nhan hiéu Konica Minolta chir khong niém yét gid. KMV la doanh nghiép Viét Nam véi 100% von
nudc ngoai. Ho dugc quyén giao dich bén hang tryc tiép tai thi truong Viét Nam nhung it khi ho ban
hang truc ti€p ma t6 chirc ra céc dai ly thuong mai, nhitng céng tac vién rdi chi dao nhan vién béan
hang theo chinh sach bi mét gid, coi mat dat gia.

Nhitng nhan vién, nhitng dai ly ctia ho s& tim ki€m nhitng "con mdi” 1a khach hang muc tiéu dé chiéu
du mua hang. Khi khach hang yéu cau béo gia, KMV, cac dai ly thwong mai va nhan vién sé tim hiéu
ky khach hang réi méi bao gid. Céac phiéu bao gid cla ho tai cung thoi diém, cling ngudi bao, ¢é thé
chénh nhau dén vai ti ddng. D& hgp phap héa sd tién chénh léch 16n khdng vénh trén s séch, ching
tlr nhap khau va khai thué, KMV day cac thuong vu ban hang qua cac dai ly thuong mai bang thd
doan béo gia.

KMV la bén giao dai ly nhung sé bao gia cao hon bén nhan dai Iy, nhdm budc "con méi" phai mua
hang qua dai ly. Khi c6 tranh chap xay ra, trdch nhiém thudc vé dai ly, KMV ding ngoai cudc. Néu
khéach hang la ngudi c6 kinh nghiém, c6 kha nang diéu tra gia thi ho phdi hop béo gié theo k& hoach
gitra KVM va céc dai ly. N&éu khach hang khong ¢6 kinh nghiém, hodc khach hang doi hoa hong thi
KMV giao hoan toan cho dai ly bdo gi4, ban hang va chiu trach nhiém.

Chinh sach bi mat gid dép img dugc nhu cau chung chi hoa hong cua thi trudng da thanh phan kinh
té. Viéc hach toén cac khoan hoa hong, chia chac 1a khé khan va rat rdi ro doi véi doanh nghiép
100% v&n nudc ngoai; vi vay, KMV da day trach nhiém nay cho dai ly thuong mai.

So sanh 8 ban bdo gid mdy C1100 clia KMV va céc dai ly thuong mai Sao Nam, STS, Sao Nam An,
nhiéu ngudi bang hoang véi cac mirc gid khéc nhau nhu sau: KMV bdo gia 3,3 ti va 2,2 ti; Sao Nam
béo gia 3,8 ti va 2 ti; STS bdo gid 1,7 ti, 1,8 ti va 1,9 ti, Sao Nam An béo gié 3,8 ti. Khong cong khai
gid, khéng niém yét gia, bao gia loan xa lira doi khach hang, KMV va céc dai ly clia ho da vi pham
vao diéu 6, diéu 12 Luat Gia.
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Mdy C1100 la may in cong nghiép, thudng dugc doanh nghiép dung dé in gia céng kiém 16i. Doanh
nghiép bi Ilra mua mdy gia cao, phai day gia san pham trang in cao, khong duoc thi trudng chap
nhan. L6 va pha san chi la van dé thdi gian, nhat la nhimg doanh nghiép nhé. D3 cé va sé& con nhiéu
nan nhan ném qua dang nhu Saigonbook. KMV la chi nhanh kinh doanh ctia Céng ty Konica Minolta
Business Solutions Asia - Singapore, hoat dong dudi sy diéu hanh ctia tap doan Konica Minolta Inc
Nhéat Ban.

Ho c6 kinh nghiém thuong truong, cé luat su tu van gilp ho né tranh trach nhiém trude luat phap.
B4t luan trong truong hgp nao thi ngudi Viét Nam ciing phai ganh chiu hau qua tién mat, ng mang.
Néu c6 "'ménh hé" gi thi ngudi Viét Nam cir cay dang tranh chap hgp déng thuong mai, con KMV va
"cong ty me" thi chuyén tién vé nudce va tra 16i: KMV khong c6 bat cir hgp dong nao bi kién!.

Tuy nhién, trong thuong mai, nguyén tac thién chi, trung thuc dugc coi trong va da dugc qui dinh tai
diéu 6 BO Luat Dan Su Viét Nam. KMV la bén giao dai ly, c6 quyén va nghia vu theo qui dinh tai diéu
172 va 173 Ludt Thuong Mai. Do dé, KMV ¢6 trach nhiém tra 16i truée bao chi va cong luén vé su
chénh léch gia gitra cac ban béo gia do chinh ho va céc dai ly clia ho duara.

Cong luan dang chd KMV thuc hién trach nhiém dé cua minh.

PLVN tiép tuc cap nhat thong tin.

Luat su Luong Vinh Kim



