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Can cr ludt s5 33/2005/QH11 cba Qudc Héi théng qua khos XI ky hop thir 7 ngay 14/06/2005 gei dinh v Lu3t B3n S¢ cd higu
lyc thi hanh tir ngay 01/01/2006 ,

=

( Can o ludt s8 36/2005/QH11 clia Qudc Hi thdng qua khod X1 ki hop thé 7 ngay 14/06/2005 qui &ink va Lisdt Theomg Mai o3
’ i hiéu lyc thi hanh tir ngay 01/01/2006 y

fr[ Hom nay, ngay 02 thdng 01 ndm 2014, dal dién hai bén gdm c6; -y i
¢ PSS

. BénA(Nhiacungcdp)  : CONG TY TNHH KONICA MINOLTA BUSINESS SOLUTIONS VIET MASA [Z34VNT

{T Bja chi : Phéng 3, L3u 8, tda nhi Bitexco Financial Tower, quén 1, TP. HE Chi kanh, Vit Nam
Dién thogi :+84 - (08) 3 9154242 Fax: +84 — (08) 3 915 3670

Dai dién : (Bng) TADASU ICHINO

Chirc vy : Tong Gidm Ddc

M3 s3 thué 0311782575

Bén B (Nha Phan Phdi]  : CONG TY TNHH TM-TV-KT SAO NAM

Dia chi : 543/49 Nguyén Dinh Chiéu, Phurdng 2, Quin 3, TP. HD Chi Minh, Viét Nam
Dién thodi :+84 —(08) 3 547 271S Fax: +84 — (08) 3 547 2653
Dzi dién : (Ong) TRAN KIM CHUNG
T Chicwy : Gldm 3¢
M3 s5 thué 10302330363

=

Sau khi ban bac, trao ddi, hai bén ddng y thdng nhat ¢ kién nhu sau:
e Hgp ddng nay dugc I3p va cb higu lye tir ngady 01 Thang 04 Nim 2014

r e  B2n A v3 Bén B thda thun ring hai bén s& ciing nd lyc dé phét trién kinh doanh cho sin phim Konica Minoita & thi
; truong Viét Nam.

s B&n B dugc trao danh hiéu Nh3 Phin Ph&i clia Konica Minolta véi cc didu kién, quyen lgi va trich nhiém nhy sau:
-
i PIEUIL.  CHUC DANH - DIEU KIEN CONG NHAN - QUYEN LO1 - TRACH NHIEM

1. Chircdanh:
T Bén B duroc Konica Minolta trao danh higu “NHA PHAN PHOI clia Konica Minolta”

2. Disukién chirng nhjn:
"q 2.1 Bén B dugc trao danh hidu Nh3 Phan Phdi clia Konica Minolta véi cic didu kidn sau:
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- Nh3 Phin Phéi bin vt tu tiéu hao v phy ting thay thé chinh hing cho khdch hdng.
- Nha Phin Phéi cé doanh s§ &n dinh hing quy v hang ndm

- Nha Phan Phdi cé vin phong lam viéc v3 phéng trung bay én dinh.

- Nha Phdn Phéi cd phong hd trg va dich vy sira chira riéng.

- Nh Phin Ph8i phai chiu trich nhiém @3m bio thire hidn 18t vide bio Rank 63i v&i mdy Konica Minoits dho
khdch hang cuél cing

- Nha Phan Ph&i cam két nhan vién kj thujt v3 nhin vidn linh doanh cia Nh3 Phin Phii phdi iodn (3t kibs
hudn luyén chinh thirc clia bén A.

Quyen Igi v3 trich nhiém clia Nha Phin Phi trong viéc b nhidm v3 quin § d3i iy bdn 18
- B&n B c6 thé bé nhiém dal ly bén 18 trong viing clia minh nhung phii thing qua xét duyst cia bén A trudc
khi b3 nhiém daily. ‘
- Tat cd cac dally ban 1@ by quygn phai d3ng ky véi Bén B va bén A theo mdt trong cic hinh thire sau:
o Dgi Ly 0y quyen wu ti - Authorised Elite Reseller (C3p 63 bin 18 r=dy, phy kisn, w3t tir linh kién,
ph3n mém va gidi phip)
o 93i Ly ly quyEn cao c3p - Authorised Premium Reseller (C5p 8 bin B mdy, phy kign va vit tz linh
kién)
o Daily by quydn - Authorised Reseller (C3p 09 bén I& méy va phy Kién])
- Bén B phdi khuyén khich dai ly bdn 1& clia minh cung c3p vt tu v phy ting chinh hing dho ngusi sir dung
cubi cing.
- Bén A va bén B s khdng b3o hanh cho cic s3n ph3m cung c3p tir cic don ¥ kinh doanh khdng dugre by
quyen

Tréch nhigm ve chi tidu s3 lrgng va doanh s3:

- Chi tidu s5 hrgng va doanh s clia bén A giao cho bén B tinh theo ndm tai chinh va Guge cip nhit hidng rdm
bing vin b3n cy thé.

- Nh3 phin phdi phii dat t3i thiéu 80% chi tiéu s& lrgng va doanh s3 43 duge thda thadn cie mdi ndm i
chinh.

- Doanh s8 vjt tu tiéu hao va vt tu phai dat it nhit 15% trén téng doanh s

- Nh2 phén phdi phai dy trir hang ton kho tSi thidu 1 thing ban hang.

DIEU KIEN KINH DOANH:
Ving kinh doanh:
- Trén co s& qui dinh cha chinh sich bin hing, viing kinh doanh dugc phin loai béi 02 Sp &5 hd tro: Ving

chinh v3 ving phy. KMVN ¢6 trach nhiém bdo vé vung kinh doanh 33 thod thudn phan cho bén B bin sin
pham Konica Minolta theo mirc ¢ wu tién h trg trong viing kinh doanh.

- Phéan chia viing:
o M&i n3m bén A s& xem xét viéc phan chia ving dya vao két qud kinh doanh clia Nha Phan Phél/ Bgi
Ly bén I&.
° Quy dinh v& viing c6 thé dugc xem 13 ngogi 18 trong trudng hep thiu todn quéc hay thdu khu vyc

- Phan viing cGia bén B: Toan b I3nh thg Viét Nam

Gid ca - Tin dung - Thanh todn:
2.1 Gid:
- Gi4 clia s3n phdm Konica Minolta t3i thj trirdng Viét Nam do bén A ban hanh v3 Suge thdng nhit sir dyng
trén todn quéc

Giving Shape to ldeas J2
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Gla: Bao gdm glid mdy, phy kién, linh Kién, vit tw v hao, vitty, v cic philin mém

_Chinh séch gié 14 thang nhi§t vd §p dyng cho m3i nhs phdn phsi

Chinh s3ch gidm gid tuy thudc vdo cam két doanh 53, khé ndng thyrc hitgn cbc muc tiéu 3 thod thusn trong
hap ddng, v tinh hinh th] tredmg cy thé trén co s& bén A hd trg Nha Phan Phéi phit trién 16t hon.

Hing ndm bén A c6 thé s& xem xét v3 didu chinh gis khi cb s3n phim méi hodc khi ¢b sy thay d&i g cba
nhs mdy hay gié thi trudmg (0o ty gis hdi dodi va hing héa thay 85) gis)

Qui dinh gié bén 1& d& : Nh Phdn Phéi cia bén A phii niém &t & chio gid cic sin phim
Minolta cho khach hing sir dyng cu8i cling vl mire gis chdo bin tdo bén A ban hinh.

Qui dInh gi4 ban si: Nh3 Phin Phéi cia bén A chio g3 bin sl clia s3n phim Konica Minolta cho d3i I bin 1@
véi gid do bén A ban hanh

) Mot sE trutmg hop gié bin thp han gié Nh Phin Phéi (nu ¢6) vl yéu 15 dic bigt nbur dSu thiu, chdo gis

v

MMNGMWANMMHMMMMWWMMM“
duoc ky v khojng chénh Iich s trd bing chift khiu sau khi hodn LSt ghao hing. Chidt khu ndy 5@ sir dyng
6& “cdn telr cdng ng” vio domn hing k& clia nh3 phin phsi

8dng gid: s& dugc dp dyng theo tirg don hing cy thé v3 duge c3p nhit bing vin bin khi cb sy thay 48

2.2 Tindyng:

DRJ kidn tidu chuln: B&n B s& thanh todn cho bén A 100% 16ng gid trl hod dom tudn hodn trong vong 30

ngdy k& t& ngdy nhén hing.

DiRu kidn phy:

o Trudng hop thanh todn trong vdng 07 ngdy sau khi nhin hing: B&n A s& chift khdu thém cho bén B 2%
trén tdng gid trj thanh todn

¢ Trudng hgp thanh todn chim sau 30 ngdy nhung khdng qué 90 ngdy s3u khi nhin hing: Bén A s gidm
€13 trf chi&k khSu clia m3t hing. Gla tr gidm s& 1 2% cba téng gié tri héa don thanh todn chim va khiu
trir vdo t8ng tidn chi€t kh§u clia 16 hing thanh todn chim.

* Trudng hop thanh todn chim sau SO ngdy khi nhin hing: Bén A gidm todn bd chift khiu cia cic mit
h3ng tr& han thanh todn qué 90 ngdy

Trén co s& thod thudn hd trg cd¢ thuong vy th3u hodc dy 8n tuf timg trudng hep oy thé, han méc tin dyng

néu Lrén cd thé khdng $p dyng cho céc trudmg hop ndy nhung phii duge bén A duydt.

Han mire tin dyng s& duge bén A duybt trén ¢ s cam k&t doanh s5, nhung khdng qué 100% doanh s8 binh .

qQuén thdng. Néu cic don hing ¢6 gl tr] virgt qué han mire tin dyng thing thi bén B s& thanh todn phin
ot tedl trong vong 07 ngdy k& tir ngdy nhin hing. .

Thanh todn:

84n B 32 thanh todn cho bén A theo phuang théc chuyén khodn

Téng gi5 trf thanh todn <& Sugc chuydn khodn dén
CONG TY TNHH KONICA MINOLTA BUSINESS SOLUTIONS VIfT NAM
TénngSn hing  :Bank of Tokyo Mitsublshi — UF) chi nhinh TP.HOM

$8 i khoin : N§I t& (VND): 34 2637

NEu qus thivl han qui djnh v& viée thanh todn, th bén B ph3i chiu phat twang duong 0,1% cho mBi nghy trd
han Urdn t8ng gis trl cdn 131 cia don hing, vh bén A cb quydn cit gidm chidt khiu (n&u cd) tr chuong trinh
c8a quy ¢ don hang thanh todn qud han.

3. Giao hang:

Giao hing 13n nof 8én kho hay vin phong cUa bén B vdi don bing ¢6 gid trf twong duong tir 210,000,000
VND chura VAT tr& 1n
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K& tir khi nhgn don hang, bén A s& xét duyét & x{r Iy giao hang ngay trong ngay, ngoa! trir cic y&u t3 khich
quan nhu thién tai, 1G lyt, ddng dat, bidu tinh, dinh ¢dng... Giao hing s& dugc bén A thye hién:

= Trong véng 02 ngay (ngay 13m viéc) d8i v&i dai Iy trong viing 83ng biang Séng Ciru Long, Ddng Nam B3, &
Tay Nguyén

o Trong vong 04 ngay (ngay lam viéc) 68i véi 63i Iy trong viing Nam Trung B & Bic Trung BS

o Trong vdng 06 ngdy (ngdy 1am viéc) di véi d3i I trong viing ddng bing Séng Hang, Dang Bic B & Tay
BicBS

B30 hanh: Vui long tham khdo ndi dung bdo hanh trong chinh sich blo hanh.

T4t ca san ph3m Konica Minolta s& dugc giao kém phiéu 63ng ki bdo hanh, khich hang ding cudi phii d3ng
ky véi bén A :

Sin pham khéng dang ky s& khdng dugc bén Abdo hanh

Chi nh3 cung c3p dich vy Gy quyBn (ASP) dugc phép thyre hign dich vy cho sin phim Kenica Minolta

Sir dyng logo Konica Minolta:

D3i Ly ¢4 thE sir dyng logo Konica Minolta trén bing hidy, tidu @2, tai idu bn hing _rihumg thiét k& phai
Gugc bén A phé duyét 68 bdo dim ring str dyng logo dling nhur qui cich v2 huéng d3n s dung clia Konica
Minolta

Logo Konica Minolta s& khong Gugc phé duyét néu xust hign trén cing mét thift k& <5 loge ca nhing
thuong higu hién c6 cung c3p ciing déng san pham vdi Konica Minolta tzi thi trutms Vidt Kam.

Bdo cdo:

Nh3 phin ph&i phai bdo cdo dy kién 3t hing, s8 lugng méy ton kho va s8 lugng méy bin ra thee mdu clia
bén A

Bio cdo ki thujt: Bao cio 55 MIF v bo cdo hu hong trong thing vao ngay 20 hing thing €2 bén A hd ry
kip that

Tuyén dyng:

Bén A cd thé tuyén dyng thém Nha Phin Phdi/ Dai Ly Bén L& trong viing cla bén B khi bén B khéng thé dat
chi tidu doanh $6 hang n3m.

Bén A s& thdng bo trurdc 01 (mdt) thing cho bén B v@ viée tuyn dung 63i Iy méi.

X{r Iy vi pham - Ch3m dirt hgp déng:

Vi phzm quy @inh viing, hogc qui djnh chinh sach gia:

Néu bén B vi pham quy dinh v& viing, hojc vi pham qui dinh chinh sich gid & bat ky trudmg hop riae, bén A
¢ quyen gi I3i ho3c cdt gidm chiét kh3u ban hang cba quy x3y ra vi pham ddt vai timg ndi dung, ddng thai
bén A s& thdng bao bang cong van theo trinh ty sau:

+ GUri cong vin cinh cdo khi vi pham [3n thit nhit.

+ Glri cdng van canh cdo va ngung cung c3p méy trong vong mdt thang khi vi pham [3n thir hai.

+ GUrl céng vin canh cdo va ngung cung c&p may trong vong ba thang khi vi pham [3n thir ba.

+ Cham dirt hgp 6dng khi vi pham I3n th tu.

Bén A cé quyén chim dit hgp dong néu bén B vi pham cdc didu kién kinh doanh hojc dem 131 nhimg bat lei

hojc mau thu3n cho viéc kinh doanh clia bén A cling nhu cdc Nha Phan Phai khic. Vi dy tidt 13 gi3 cd,
chuong trinh hodc thong tin cho dél thi canh tranh.

Glving Shape to ldeas -4
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7.

- Vlécchﬁmdl?thw@ng“dwcmx&ﬂubhlﬂﬁtﬁdﬂﬁﬂ&:“ﬁtﬁﬂﬁ
chinh.

- Vidc chdm dirt hgp dBng s c6 hidu lyc 30 ngly sau khi bén A gl thes thing bo.
- Bén B sB phi ngung sir dyng bing hidu, tai idu, Sn phdm quing cdo ¢b logo Konica Minoltz.

HO TRQ' KINH DOANH, MARKETING VA DICH Vi)

HB tre d3o tao:
Bao gom khod dao t30 ki thujt vién va khod dao t30 nhin vign kinh doanh
- B&n A @3 chirc 430 to cho bén B nhur sau:
o D30 t30 sin phdm méi
e D30130 ki thujt d5i vdi sin ph3m méi theo fich trinh
- N¢i dung 830 t3o bao gdm: Ki&n thirc tong quan, sin phim, gidi phip & k&t n&i
- Dja di®m d3o t30 dinh ki s& do KMVN sip xép

- Han mirc 53 lugng hoc vién clia nha cung cdp dich vy by quy2n tham gia hoc - G 3p deng vSi alidn viln ky
thujt
e [3n d3u sau khi ky hgp d3ng by quyBn dich wy: S8 lwong tuy thudc vic ohin sy ki theit hién G ala
bén B nhung khong qué 20 nhin vién
e  Tir @Bn thir 2 trd di: C3n t theo tong s3 MIF miy Konica Minolta hién o cia N&d Phin P&, o 20
mdy clia khich hang cusi cliing 6ang dugc Nha Phan Phdi cung c3p dich wy, bén A & dupét cho 01
nhan vign k§ thut duge tham gia hoc
- Trudmg hop nhin vién cla dai ly Oy quyEn dugc bén B dé clr di hoc theo khod &30 tzo ciiz bén A, dank sich
nhin vién ky thust ndy phdi dugc bén A duyét va phai 13 nhin sy ala nha cung cip dich wp &y quya

- Trong trvimg hop bén B yéu Gu @30 tao (Kinh doanh va ky thust), bén B s& phai chiu chi phi nal &30 t3a va
chi phi ¢ nhin clia nhin vién.
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H3 try 3n phim quang cdo: bén A s& cung c3p ca-ta-16 va v5t phdm quing cio miln phi cho &zl by bin & theo
yéucduciabénB

H3 trg th3u: Vui long tham khdo néi dung chinh séch hé.tre thau trong chinh séch ban héng.

H3 trg bing hidu v3 phdng trung bay:

- Bén A s& xét duyét hd trg bing hidu va phong trung bay cho bén B.

- Bén B s&dim nhiém viéc xin giSy phép (néu can).

Chirng nh3n d3i Iz Gify chimg nh3n Nh3 Phan Phéi s& dugc bén A c3p cho bén B theo yéu cu.

HB try quing clo: Bén A cb thé hd trg quing cSo cho bén B thee yéu G3u v thio huidn gitta hai bén.
H3 trg khuy€n mai:

- Khuyén mi cho ngubi sir dung cubi cling: Do bén A t3 chir s8 dugc &p dyng trén todn quéc.

- Khuy®n m3i cho D3l Ly Ban Lé: Tuy theo tirng ving hodc theo yéu cBu clia bén B, bén A <& thé t3 chirc
nhirng chuong trinh khuy&n mai khic nhau cho cdc Bai Ly khdcnhau.

- Muc dich ciia chuong trnh khuyén mai 12 d€ dat duvc thi phin va khdag gidm vao gié cla sin phim, Ben A

¢6 quySn gl lal khuyén m3i néu dai ¥ bén 1é ¢ y gidm gl cla sin phim.
Giving Shape to ldeas 5
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DIEU IV

DIEU KHOAN CHUNG

Bén A c6 quyén thay déi didu kién hay chién lrge kinh doanh chung cho to3n hé thdng hodc ridng theo viing
da phin b3 cho bén B trén cd s& dim blo chinh sich phdi rd rang va chién luge phii hudng dén vide duy tri
sy phét trign dn dinh clia i hal bén, @dng thdi khéng Am 3nh hudng d&n viée kinh doanh clia bén B. Viéc
thay 61 (néu cd) s& dugc bén A s& thdng bdo ¢ho bén B trudce it nhit 1a mét théng.

Hop ong ndy c6 hidu lyc 12 (mudi hai) thing ké tir ngay hidu lyc dugc @2 c3p & trén va sau dd s& 1ép tyc ty
ddng ¢4 hidu lyc hdng ndm, trir khi mt trong hal bén mudn chim dirt hgp ddng trude han, thi phii thdng
b3o bing v3n ban cho bén kia ft nhdt 30 ngly trudc khi chim duat.
Hal b&n cam k&t thire hién ding cic didu khodn d8 cdp & trén, néu ¢6 thay d3i x3y ra trong khi thyc hién hop
dong, hai bén s& thdo ludn dé giai quy&t. Viéc sira d3i, b8 sung ph3i 8ugc sy chip thudn ciia c3 hal bén.
Tod 3n Kinh t& TP. HY Chi Minh dugc hai bén thod thudn chon @€ gidi quyét nhimg tranh chip néu cé, sy
phan quy&t clia to3 &n kinh t& TP. H3 Chf Minh cd gi4 trj cudi cing. Moi chi phi phét sinh trong qué trinh tranh
chip s& do bén vi phgm chju.

/Hop §Bng duwc 4p thanh 04 b3n (02 bing ti€ng Anh & 02 bing tiéng Viét), mdi bén gir 02 bin ¢4 gid trj phip

: nl\‘kémsavw

TONG GIAM pOC

TRAN KIM CHUNG
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