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Phién bén 1.4

12/2014
—

IKONICA MINOLTA

PHIEU BAO HANH

(WARRANTY CARD)
S6 phiéu (No.): KMW1512

1. THONG TIN BAO HAN:
-Kiéu méy(Model: bizt

dén trudc. s
(Warranty expire date or print volume whenever come first)
- Cac bd chon thém (Options):
o Khay gidy, S6 serial: A55CWY1003203 (PF-707)
(Paper feeder, serial No.)
0o Bo nap ban géc, s6 serial:
(Auto Document feeder, serial No.)
0 B6 nap ban sao, sb serial:
(Auto duplex unit, serial No.)
0 B6 chon thém khic, s serial: A65YW2000611 (RU-511),
A4F3WY2009676 (FS-532), HM-101, IC-602C
(Other option, serial No.)
2. THONG TIN KHACH HANG (Customer information)
- Ngay mua hang: 24-08-15
(Purchased date)
- Tén khach hang: CONG TY CO PHAN IN 474
(Customer name)
- Dia chi: 474 Nguyén Thi Minh Khai, Phuong 02, Quan 3, TP. Ho
Chi Minh.
(Address)
- Pién thoai:
(Tel)
- Fax:
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3. PHAM VI BAO HANH (Warranty terms)

- Béo hanh bao gom c4c vat tu linh kién trong may ngoai trir VAt tu ticu hao
va Linh kién thay thé dinh ky.

- Khong bao hanh Vit tur ti€u hao bao gbdm: drum, muc, bot tir, kim bar, keo
d4n. Néu drum/bdt tir khong c6 ma linh kién roi ma thude khdi drum/hop tir
thi khéi drum/hop tir duge xem 12 vat tur tiéu hao.

- Khéng bao hanh cac Linh kién thay thé dinh ky, céc linh kién thay thé dinh
ky 1a c4c linh kién c6 tudi tho x4c dinh theo tai liéu ctia nha san xuét nhur:
khéi sz‘iy, khdi tréng drum, hop tir, cac bd banh xe la"ly giéy, cac truc san anh,
khdi belt san anh, cac bo loc...

(- The warranty includes spare parts but which not include consumable and
preventative maintenance parts.

- The warranty not including consumable such as drum, toner, developer,
stapler, glue. If the drum/developer is a unit order then the drum/developing
unit is judged as consumable.

- The warranty not including preventative maintenance part(PM part), PM
part has specific life time by manufacturer such as fusing unit, Imaging unit,
developing unit, feed/separation/pickup rollers, transfer rollers, transfer belt
unit, filters and others).

4. PIEU KIEN BAO HANH (Warranty conditions)

- May dugc lip dit, bao tri, sira chira bi nha cung cip dich vu uy quyén cia
KMVN. :

- Sir dung vt tu, linh kién chinh hing do KMVN hoic do cac dai 1y uy quyén
cia KMVN cung cép.

- Méy dugc lip dit va sir dung theo duing khuyén céo cia nha san xuét.

(- The machine must be installed, maintained, repaired and serviced ty
KMVN authorized service provider.

- Using genuine consumable and spare part which supply by KMVN ¢
KMVN authorized dealer.

- Installation and operation comply with the specifications)
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5. CAC TRUONG HQP KHONG PUQC BAO HANH (void warranty
cases)

- Khéng c6 phiéu bao hanh, phiéu bao hanh hét hiéu luc, b tiy xba.

- Lép dit, bao tri, sira chira boi cac nha cung cip dich vu khong dugc uy
quyén cia KMVN.

- Khéng sir dung vat tu, linh kién chinh hing do KMVN va cé4c dai 1y iy
quyén cung cap.

- Bi thién tai, 10 lut, hoa hoan, bi con triing, cht 16ng héa chat gay hu hong.
- Bi chdy nd, bién dang, tray, sir dung nguédn dién khéng ding qui dinh.

- Cac phu kién bao gdm day ngudn, sach huéng dan, cdrom, linh kién khuyén
mai, tang keém.

- C4c hu hong khéng do 16i cua nha san xuét.

(- No warranty card, the warranty card is expired or erased.

- Installation, maintenance, repairing and service by not authorized vendors.
- Not use the genuine consumable and spare part.

- Broken by natural disasters (fire, flood, lightning, earthquake...), damage
by insects, liquid or chemical substance.

- Parts are burnout, deformed, scratched or power supply out of
specifications.

- Accessories such as power cord, user guide, cdrom, promotions or free of
charge items

- The damages not by manufacturing faults. )

6. CAC QUI PINH CHUNG (other rules)

- KMVN giit quyén quyét dinh cubi cung trong viéc quyét dinh bao hanh san
pham.

- KMVN khéng chiu trach nhiém vé céc chi phi phat sinh trong qu4 trinh bao
hanh nhu gy cham tré cong viéc, ting chi phi quan ly, bao quan, cac thiét
hai gian tiép va thit lac trong qua trinh van chuyén.

- Thoi gian bao hanh dya vao thdi gian ghi trén PHIEU BAO HANH ctia san
pham d6.

- Thoi diém phét sinh bao hanh tinh tir ngdy KMVN nhén day du thu tuc nhur
muc 7.

- Bao hanh bao gbém viéc can chinh, sira chira hoic thay thé méi.

- Néu linh kién hu hong khong 6 mi linh kién thi kh&i lidn ké dugc thay thé.
- KMVN hogc céc nha cung cap dich vu tiy quyén cia KMVN tiép nhan va
thuc hién céng viéc bao hanh.
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(- KMVN is a final party which judges the warranty case or void warranty
case.

- KMVN not bears any responsibilities for indirect cost in warranty period.
- The warranty period is printed on the warranty card.

- The warranty occurring date which KMVN is fully receive items mentioned
in term no. 7)

- Warranty including adjust, repair and replace part.

- If the defective part not has part code then the unit it belongs to will be
replaced.

- KMVN or KMVN authorized provider will receive and process the
warranty.)

7. QUI TRINH BAO HANH (Warranty procedures)

- Khi sy cb phat sinh vui 1ong lién hé KMVN theo dia chi bén duéi hodc lién
hé nha cung cip dich vu ity quyén cia KMVN (ASP).

- Thu tuc bao hanh bao gbm:

1. Phiéu bao hanh (ban copy c6 xac nhan cia khach hang)

2. Bién ban bao hanh

3. Linh kién hu hong

4. Ban in thong s6 may (report/service management list).

5. Cac ban in thé hién sy c¢b (d6i véi sur cb vé chit lugng hinh anh) va ban
copy héa don mua hang (khi c¢6 yéu cau).

(- When the problem occurs, please contact KMVN or the KMVN authorized
service provider for support.

- The warranty procedures including:

1. Warranty card (the copy with customer signature)

2. Warranty report

3. Defective part

4. Machine report

5. The sample of problem (in case of quality problem) and the copy of
purchasing invoice (in case of request).)

CONG TY TNHH KONICA MINOLTA BUSINESS SOLUTIONS
VIET NAM (KMVN)
Phong 3, Lau 8, Bitexco Financial Tower, 2 Hai Triéu, Q1, TP.HCM
Tel: 08. 39154242 Fax: 08. 3915 3670. MST: 0311782575
E-mail: tech.supportvn@konicaminolta.vn

Website: www.konicaminolta.vn
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CONG HOA XA HOI CHU NGHTA VIET NAM

POC LAP TU DO HANH PHUC

TPHCM ngay 14 thang 12 ndm 2015
BIEN BAN GIAO NHAN PHIEU BAO HANH

H6m nay, ngay 14 thang 12 ndm 2015, Céng ty TNHH Gidi Phdp Cong Nghé Sai Gon (STS) tién
hanh ban giao 03 phi€u bao hanh cho Cong ty C8 Phan In 474 d&i véi 03 may d3 ban va ban giao
vao ngay 23-08-2015 nhu sau:

01. 56 phi&u: KMW15120011: Bio hanh mdy Bizhub Press C1100
02. S8 phiéu: KMW15120009: Bo hanh may Bizhub C654.
03. S8 phiéu: KMW15120010: B3o hanh méy Bizhub C654E.

Bién ban dugec 13p thanh 02 ban, méi bén gilr 01 ban

DAI DIEN BEN GIAO DAI DIEN BEN NHAN




