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CONG TY PHAT HANH SACH SAI GON

Thua Quy khach hang,

Ngay 27/12/2014, Cong ty Sao Nam c6 ky Hop dong s6 03.12.14/HDMB- SG « »e vié cung cap hé
thong may in ky thuat sé Bizhub Press C1100 do cong ty Konica Minolta san xuat.

Hé lhong thiét bi trén da dugc giao dén quy Cong ty. Cong ty Sao Nam da tién hanh lap dat. chay thu
va huan luyén cho dgi ngti ky thudt vién dé van hanh thiét bi, phuc vu nhu cu san xuat cua Quy
Cong ty.

Cho dén nay, hé thong hoat dong tuong dbi 6n dinh, ngoai trir mot 15i phat sinh khi in bai gidy day
(C350), khé A4, giay bi gap mép khi in 2 mt. Chung 16i dang 1én phuong an stra chira cling nhu lién
hé v6i nha san xuat Konica Minolta dé c6 phuong dn sém khic phuc 16i nay.

Tuy nhién, theo Hop dong mua ban, thoi han dé nghi¢m thu thiét bi sap két thic. Nhan thay 16i nay
can thoi gian dé nha san xuit Konica Minolta ¢6 phuong 4n giai quy: ét. Kinh dé nghi Quy khach hang
xem xét chdp nhan va ky Bién ban nghi¢m thu nhim gitp ching t6i dap img duoc quy dinh vé
nghiém thu cia Hop dong.

Chung t6i hiéu ring, viéc ky Bién ban nghlcm thu chi nhim muc dich dé dap img diéu kién vé
nghiém thu cua Hop dong. Trén thuc té, vige nghiém thu va trach nhi¢m cua Cty Sao Nam doi vii
Hop dong mua bdn nay chwa két thiic cho dén khi Cong ty Sao Nam hoan toan khic phuc léi ké
trén.

Chung t3i cam két s& som khic phuc 16i ky thudt nay va hoan toan chiu tréch nhiém trude phap ludt
vé van dé nay.

Rat mong Quy Cong ty xem xét, hd trg cho ching t6i trong trudng hop nay.
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