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] SAQY BAN CHINH o
V/v : Sira chira, bdo tri may in ky thujtlsg onigagini6lta-Bjzhub Press C1070P va
C108s5. N

Kinh giti: ~ Ong Lwong Vinh Kim — Gidm Déc
Cong ty TNHH Ph4t Hanh Sach Sai Gén

Loi dau tién, Cong ty TNHH TM — TV - KT Sao Nam (Cdng ty Sao Namy )C”h%n thanhg Kim
cam on sy hop tac clia Quy cong ty trong sudt thii gian qua. “wng

Cong ty Sao Nam dang thuc hién béo tri, bio duéng cho 02 (hai) méy in k¥ thuat sb
Konica Minolta ctia Céng ty TNHH Phat Hanh Sach Sai Gon la:
-~ May Bizhub PRESS C-1070P, sb seri: A57P021000073;
- May Bizhub PRESS C-1100, s6 seri: ASAW041000008.

Bit dau tir ngay 15/07/2015, Cong ty Sao Nam s& thudmg xuyén béo céo bing van ban
vé céc su cb cling nhu bién phép khic phuc cho 2 méy in néu trén dén Quy céng ty.

Hién nay, hai my in trén dang gap nhimg vén dé sau:
Déi véi may C-1070P:

1. Nén tring glay in (vung khong in) bi nhiém muc: Ky thujt vién Sao Nam I3 anh
Pham Thanh Vi da dén kiém tra va didu chinh phén cyc cua mdy, va tinh trang nhiém muc
trén nén tring (vung khéng in) d@ dugc cai thién. Két qua thyc hién dugc chip thuzn va ghi
nhén trong Phi€u cong tic s6 0000924 ngiy 14/05/2015, c6 chit ky xac nhin ciia anh Nguyén
Cong Binh — dai dién Cong ty Phat Hanh Sich Sai Gon va anh Pham Thanh Vi — dai dién
Cong ty Sao Nam.

2. Xuge bai in khi in trén gidy c6 trang phu (Couche, dinh lugng tir 250g trd [én), dic
biét bi xu6c nhiéu trén nén mau den: Ky thuat vién Sao Nam d4 tién hanh lam v¢ sinh cdc bd
phén, linh kién va dleu chinh céc théng s6 ¢6 lién quan dén tinh trang xudce bai in theo quy
trinh cua nha san xuat nhung chua khic phuc dugc, ghi nhan theo Phiéu cong tic sé 0001017
ngay 21/05/2015 va sb 0000927 ngay 25/05/2015.

Nguyén nhan cua 16i xudc bai in nay la do bé mat gidy in khong phu hop va xudc la
hién tugng thudng gap khi in bang céng nghé k¥ thuat sé. Do chét lugng bé mit cac loai gidy
khong giong nhau cdng thém cong ngh¢ cua in offset va in k¥ thuft s0 hodn toan khéc nhau,
nén mot so loai gidy dung trong in offset rat tét nhung khi in ky thuat s6 s& gdp tinh trang
xude bai in. Vi vay, dé c6 chét luong bai in t6t nhit khi in ky thuit sd, dac biét 1a khi i in trén
gidy day (250g tr& 1én), Cong ty Sao Narn dé nghi khich hang uén in trén cac loai gidy co
trang phu danh riéng cho mdy in ky thuat s6 theo khuyén céo ctia Konica Minolta. Theo nhu
cong ty Sao Nam ghi nhén dugc, mjt s6 khéch hang sau khi dbi sang dung gidy danh riéng
cho mdy in k¥ thuit so, tinh trang xudc trén bai in da dugc cai thién rat nhidu.

3. Bai in bj thay d6i mau theo timg trang in: Ky thudt vién Sao Nam da kiém tra, thuc
hién c4n chinh mau sic lai cho mdy, theo Phiéu cong tic sb 0000924 ngay 14/05/2015, va
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phiéu s6 0001060 ngay 02/06/2015. Mirc 49 méu sic (Delta E) do dugc la 3.2. Ching toi
cling da lién h¢ véi Konica Minolta Viét Nam (BVN) va nhén dugc'tr‘a l&i rang mirc d(? sai
léch trén 14 trong mirc do cho phép (Delta E < 3.5). Quy cong ty vui long xem email tra l&i
cua dai dién Konica Minolta dinh kém.

Déi véi may C-1100:

Ngay sau khi nhin dugc phan 4nh ciia Quy cong ty, ky thuat vién Sao Nam d deén
(theo Phiéu cong tac s6 0000935 ngdy 08/06/2015) va phat hién Fusing Belt (tam dich la Bc!t
sdy) xuéit hi¢n mdt vét trdy nhé, gy soc trén bai in. Chiing tdi 43 phan 4nh viéc nay dén BVN,
va BVN dé dong ¥ bao hanh Belt sy va mjt 16 siy di kém. Hai loai linh kién n2y dang dugc
nhap vé va BVN khéng bao chinh xéc thoi gian hang s& vé dén. Ngay khi nhan duge linh kién
tr BVN, KTV Sao Nam s& thay thé Belt sy va 16 siy di kém cho may C-1100.

Trén day 1a bdo céo vé tinh trang cua hai may in C-1070P va C-1100 cuiia Céng ty Phat
Hanh Sach Sai Gon ma Céng ty Sao Nam dang thuc hién béo tri, bdo dudmg.

Trén trong,
CONGTYTNHHTM -TV-KTS NAM
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Y kién va chir ky ciia Kh4ch hang:
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