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TP Ho Chi Minh, ngay 15 thdng 07 nam 2015
Kinh giii: - CTy TNHH TM-TV-KT Sao Nam (Sao Nam)
- Cong ty TNHH Konica Minolta Business Solutions Viét Nam(KMV)

Cong ty TNHH Phat Hanh Sach Sai Gon da nhiéu [an phan anh dén quy cong ty viec
may in C1070P bi 16i kéo dai khoéng khic phuc dugc: mau khong dat chuén, suot ban in khi in hai
mdt gidy, ti 1¢ ket gidy nhiéu hon binh thuong; Sao Nam va Konica Minnolta da nhiéu [an cur can
bd k§ thudt dén khic phuc nhung cho dén ngay 15 thang 07 ndm 2015, may C1070P van con bi 16i.

Can ¢t theo bién ban ban hang tra lai ngay 30 thang 11 nam 2014 giita Sao Nam va
KMV cung cdp cho chiing tdi thi dong méay C1070P 1a dong may bi 16i khéng khic phuc dugc. Tai
cdng vin thu s& 020/ADM-15 ngay 15 thang 07 ndm 2017, Sao Nam cling da thira nhan may
C1070P con bi nhiéu 15i.

Nay thoi gian bao hanh sip hét, may bj 16i kéo dai, khong khac phuc duoc, gay cho
chung téi rat nhiéu thiét hai. Ching t3i dé nghi Sao Nam va KMV thu hoi may vé va tra lai tién
cho chiing to6i.
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