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KiNH GUT: - BAN TUYEN GIAO TRUNG UONG
- THANH TRA BO THONG TIN VA TRUYEN THONG
- CYC BAO CHi - BO THONG TIN VA TRUYEN THONG
- HQI NHA BAO VIET NAM
- HIEP HOI DOANH NGHIEP PAU TU NUGC NGOALI
- TONG BIEN TAP BAO NHA BAO & CONG LUAN
- TONG BIEN TAP TAP CHi NHA PAU TU

V/v: Xir Iy sai pham doi véi co quan bdo chi vi pham Lugdt Bdo chi, dira théng tirn s3i
sur thit, xuyén 1ge, vu khdng, xic pham uy tin ciia 16 chirc.

T6i - Ludt su Lé Nét, thuge Cong ty Lugt LNT va Thanh vién, 1a dai dién theo uy quvén cua
Cong tv TNHH Konica Minolta Business Solutions Vi¢t Nam (KMV) (Thie uy quyén ngay
25/082013) d¢ lién h¢, lam vide va gidi quyét cdc vén dé lién quan dén viéc Bio Nha Bdo va
Cong Ludn (Bio Cong Ludn), Tap Chi Nha }?a’m Tu (Viégt NamFDI) va mot s to bao
khac din 161 6ng 8ng Luong Vinh Kim, Gidm déc Céng ty TNHH Phat hanh Sach Sai Gon
(Saigonbook) dua cic thong tin sai su thdt, xuyén tac vé hoat dong ban hang cia KMV va
Céng ty TNHH Thuong Mai Tu Van Ky Thudt Sao Nam (Sao Nam) -dai 1y phédn phéi cua

KMV, cu thé:

Bdo Céng Ludn ngdy 27/9/2015, ding bai viét caa phong vién Chinh Ky (tén thit 1a
Lé Chung Thién) véi tya dé: “Konica Minolta Vit Nam: Ciing mt san phdm gia
chénh nhau 2 ty dong” ://congluan.vn/konica-minolta-viet-nam-cun

pham-gia-chenh-nhau-2-ty-dong/].

Béo Coéng Ludn ngay 15/10/2015, ddng bai Yiét cua phéng vién Chinh Ky véi tua
dé: “Vu mady in hi¢u Konica Minolta: Béc tran nhimg ddu hiéu “bit minh™ vé gid”
http.//congluan. vo/vu-may-hieu-konica-minolta-boc-tran-nhung-dau-hieu-bat-minh-

ve-gia/].

Bao Céng Ludn ngdy 04/11/2015, ding bai viét cua phong vién Chinh Ky vai tya
dé: “Phoi biy ban théa hi¢p “bio mét” bit minh vi mdy in Konica Minolw’
[http://congluan.vn/phoi-bay-ban-thoa-hiep-bao-mat-bat-minh-vu-mav-konica-
minolta/].

Bio VietnamFDI ngay 07/10/2015, ding bai vidt coa tde gid N.H (duge nha bio Ngé
Hué cua VietnamFDI cung cap tén tac gia 1a nhdn vién ¢tia minh., Huiynh Vin Hoang,
va do nha bio Ngo Hué chju trich nhiém vé ndi dung bai viét) véi tua dd: “Mdy in
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hing Konica Minolta dinh azu & riq_., khing @3 bam @ Vidr Nam®
{http/ vietpamfdi vo'mas -in-hang-horica-mupelza-Cial-0,0 80 - Sang-K W By -0 et
tai-viet-nam/].

Bio ViemamFDI ngay 07 102015, dang bai viét cua i< ga M H &
trin dau h!éu ning khong ga bin mdy in hidu Komca Mool W
fdi ' . ' -

m_molta-tm -V ggt-gg;j.

Béo ViemamFDI ngay 1071172013, ding bai viét cua tac gz N.H von 2 “homeca
Minolta Vi¢t Nam bj 16 cdo” vi khdng minh bgch” (BT o

minolta-viet-nam-bi-to-caovi-khong-minh-bach].

gélgé'l ndi dung cdc bai bio vira néu, Ching t5i cé ¥ kién phin bdi. va d¢ nghi dwwe ¥
nhir sau:

Thit nbit, ching t6i khing djnh: Loat bai viét ciz phéng vién Chink K§ wén teoCamg
Luin, cua tic gia N.H trén bio VietnamFDI v&i ndi dung chinh L2 ddn 15 dog Luomg Viak
Kim, Gidm doc Sngonbook td cdo hogt déng ban hing cia KMV va Sae Nam. L3 wéc =
tin phién dién, xuyén tac, bép méo su that khich quan. cu thé:

i

Gitra KMV va Sao Nam khéng ky két bét ki- hop dong nio v&i Saigesbeek co &
“mgcuah dong la viéc mua bdn may in model C1100 hidu Konica Minoia Vi
viéc Bao Céng luéin, Béo VietnamFDI dua nn: Saigonbook moa chiéc C1100

eo hinh thirc khuyén mai cia Céng tv Sao Nam vo: cia 3. 509.111 200
dong, 12 hoan toan bia dat, xuyeén tac sw that. Bio Cong Ludn. Bao VistmamFDI ki
_dua‘tTcénghlavukxemchungthongunmammhdﬁngmChtm,telde-ghBao
Cong Luin, Bdo VietnamFDI dua ra duge bing chimg vé viée cd hop doog &=
KMYV hoic Sao Nam véi Saigonbook vé viéc mua ban may iz ¢6 modsl C1100 Béu

Konica Minolta. 7

Giira Sao Nam va Cong ty TNHH MTV Cho thué tai chinh Ngin bang A Chas
(ACB) c6 ky hop déng mua bén tai sin s 03.12.127HDMB-SG ngay 27 12 2014 vé
vi¢c mua bén mdy in model C1100 hzguKomcaMmoha.Theorhoadmaneﬁ'a-\CB
va Saigonbook, ACB d3 ky két hop ddng cho Saigonbook dwoc thnsd mua [ai =iy =
nay. Nhuvay,odﬁychungtakhongduchanhtraokhﬁmgmmampbmtachbam
raréngmoxquanhephaplngacécben Sao Nam chi va duy nha: kv hop don2 mua
bdn may in C1100 hi¢u Konica Minolta v6i ACB, nén c6 cic quyén v& nghia wvu
nrongungréngbuécchlu'ongmélquanbevaCBphalmhmhopdocgwthm
quy dinh cia phép luit vé dan sy va thuong mai. .

Vige Salgonbook ky két hop ddng thué mua tai san véi ACB thi chu thé oeg bop
dbng giao két voi ho 1a ACB ma khdng phai chung 16i. D 14 cic mdi quan hé hodn
toan tich biét véi nhau. Nhu vdy gitta KMV va Sao Nam khong ky ket ba: iv bop
déng nao véi Salgonbook ma dbi wong cua hop dong 1a vidc mua bén ma3y m cd
model C1100, cho nén viéc tac gla Chinh Ky trén bio Cong Luin va dugc tx gia
N.H trén bdo VietnamFDI trich dén lai, két luan : “Con mdt didu khac cing Cin thidt
néu ra dé la sau khi vy viéc lum xum, éng Tadasu Ichino - Téng gidm &3¢ Konica
Minolta Viét Nam (KMV) di uy quyén cho Ludt su Lé Nét (thude Cong ry ludt INT
va Thanh vién) gui vén ban dén mdt s6 w béo chdi bo wich nhidm cua Konica
Minolta Viét Nam vé vu viéc trén voi ly do:"KMV khéng ¢d bdt ki quan hé bop dong
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N30 vin Sagonbook™, “Cac thin dwem khae nhau nén g o khac nhau”, nhamg kh
Sagonbook dua ta cac Rang chumyg bao gia pan déi va KMV c6 bep ding véi
Saigonbook theo qui dinh tai dido 24 Ludt Fieong Mgi thi KMV va Tudt se 1 é
Nét manim ldng' ", dav 1a mat ket ludn bje dat va vu Khong.

Truoc diy . gita Sao Nam 4 Saigenbook co ky két hop dbng mua ban miy in madel
C_m'“"’- tuy nhien sau do Saigonbaok 4 yéu chu duge hoan tra may 1n di mua “véi
l3. do khbug pha hep kinb doanh, mic du di ky nghi¢m thu” (I rich nguyén van
dong thir 4 tr dudi lén cua trang 173 Bién ban ban hang tra lgi, mi cac bén ky ngay
08/08201%). Theo d6. viée tac gia Chinh Ky wén bio Cdng Lujn khang dinh:
“Nhung tro tréu 1a chi¢e may in C1070P mai mua dii nhanh chéng béc 1§ sy tryc
triic ve k§ thudt din ¢ viée phai tra la1 may cho Cty Sao Nam (14t nhién Konica
Minolta Viét Nam da dong y nhdn lai may bj 16i)" va tac gia N.I trén bdo
VietnamFDI quy két tuong tu: “Nhumg sau khi sir dung, chiéc may C1070P méi mua
da nhanh chéng bde 19 sir truc wlic vé k9 thudt din 16i vige phai trd lgi may cho Cty
Sao Nam (diéu ndy di dugc Konica Minolta Viét Nam dong y nhén lai may)”, la sy
xuyén tac sy thit tring tron. Phap ludt luén coi trong nhimg gi c6 gid tri chimg cis va
chimg minh. mic du Bién ban ma cac bén ky két di ghi rd Iy do tra Iai hang la
khéng phit hgp kinh doanh. nhung téc gia Chinh Ky va tac gia N.H vin phét 16, dé
théa sitc xuyén tac dya trén nhimg théng tin khéng duge kiém ching va tri tuémg
tugng cua minh.,

5. Veé sy chénh léch pgid cua sin phim, phin trén ching t6i da néi ro: Gita KMV va Sao
Nam khdng ky két bt ky hgp déng nao véi Saigonboeok c6 doi tugng clia hgp dong
12 vi¢c mua ban may in ¢6 model C1100 hi¢u Konica Minolta, cho nén khdng thé co
chuygn cing mét san phim ma KMV va Sao Nam di ban cho Saigonbook vai gii
chénh I§ch Ién dén hang ty ddng. Ngodi ra, ciing can néi thém Saigonbook di muu
may in model C1100 dudi hinh thirc thué mua - 12 mdt hoat ddng cho thué tai chinh
diic thi cia ACB theo quy dinh cua phap ludt vé hoat dong cua Céng ty tai chinh va
cdng ty cho thué tai chinh. nén vi¢c dem so sdnh gid mua theo hinh thirc nay véi vige
mua tryre tiép san pham tir KMV lai cang tro nén khdp khiéng. Ciing chinh vi thé, viéc
Béo Céng Lugn va VietnamFDI dwa ra Chimg thu tham dinh gié 12 vao thing 08/2015
Cong ty Tham dinh gia Sai Gon di tham dinh gid trj méy in ky thuét so Konica
Minolta Bizhub Press C1100 thoi diem thang 7/2014 1a 1.900.000.000 VND la hoan
toan phién dién va khéng cé co sé. Cong ty Thidm dinh gia Sai Gon da thim dinh gia
trj may in nhung lai khéng tham khao y kién nha san xuft, ma chi dya trén cai goi la
“phwoung phép tham dinh tién tién” rat chung chung va mo hd!

6. Ngoii ra, ching 16i ciing xin néi thém vin dé lién quan dén gia ban san phdm ciia
KMV va Sao Nam, ciing giéng nhu bat ki mdt san phim nao cia bét ki nha sian xudt
nio, viéc thay dbi gid bén cua cing mt logi san phim, d6 la mot diu hét ste binh
thuong. SE thit vo 1y, néu gié vang cé thé bién dong thit thudmg, gid xing, gia & 18,
nha &, gia gao co thé thay ddi, ma gi4 san pham cia KMV lai phai dimg yén!

Thir hai, cac két lugn cia phéng vién Chinh Ky trén béo Cong Lufn, cia phong vién
N.H trén bio VietnamFDI mang tinh chi quan, xuyén tac va vu khong, khong dua trén cae
tai liéu chimg cir ¢6 gid tri phép Iy, sir dung ngén tir mang tinh tris dap KMV va Sao Nam, cu
thé:

7. Trén bdo Céng Luin ngay 27/9/2015, vé&i bai yiél ¢6 tya dé “Konica Minola Viét
Nam: Cung mdt san pham gié chénh nhau 2 1y dong?” cua tac ia Chinh Ki két ludn:
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10.

"1 8unay. e tuyug gian 1jn thirong mpi, ndeg khing gid, kh""éf' myi gian dbi

d¢ Wra np vdu dung xas @ kMG th vdu, nhumg-v

Mmoita, mt dunmg hidu ndi tréng G&Mun vén nguon tiéa dung d
v ra via 4 ndy ma Lhing o cdu tra 107 thoa-dang Chlleehin sé dé lai mot vét den
oho g hedu vin ndt tiéng My 1u”. Nhu viy, uong két luin ndy tic gia Chinb
R cua bao Cdap Lugn, e pia khéng ding cym (i duvi dpng nghi vén “Néu dé
A 2 vdn 3 ndyT, ma e dung cum oY khang dinh “dé xdy ra vin ¢ niy”, e
\hing dinh Kenica Minoha gian Kjn thwong mgi, nang khong gid, khuyén mpi gian
dda @¢ Rra ngwin tidu dung. hhi chura co bt ky két ludn ciia co quan nhi nude c6 thim
Quyén aae Jo 1a sy vu hhdng tring trom.

Trén hao Céng Lugn ngay 157102015, véi bai viét ¢6 tya dé “Vy mdy in hidu Konica
Minolia' Bov trdn nhimg ddu hiéu “bdt minh™ vé gia!” ctia tic gid Chinh Ky c6 doan
Aét fudn “Va nhu vy, néu phai cé 18§ giii thich nio cho vige bign minh ve gid
chénh nhau tidn v dot véi mot sin pham trong cing mot thoi diém thi chu tri 103 46
chi cang m ting thém sy nghi ngd. boi chinh nhimg bang béo gid dep d€ trén dd
phin ndo 1é giac sy “hit minh™ caa KMV va mdt sb dai 1y ty quyén trong chinh sich
gia ban tai th tmg Viét Nam™”. Nh viy. néu ching ta két nbi cc bai viét cua tdc
gia Chinh Ky trén bao Cong Lugin sé khong khé dé chung ta nhén thiy, tic gia dang
mudn div KMV va Sao Nam vio tinh thé “im king ciing chét ma phin hoi ¥ kién
cling chét™ Thit viy. rong bai viét ngay 27/9/2015 da néu, tic gia dé nghi KMV va
Sa0 Nam cdn oo 101 gidi thich thoa ding, nhung dén bai viét ngdy 15/10/2015 tic gia
lai cho ring néu co giai thich thi “cdu tra 1y d6 chi cing lam ting thém sy nghi
ngd”. rd ring diy 1A mdt sy mdu thudn nghiém trong trong chinh quan diém cua tac
gid va mdu thuldn do xudt phat ur y niém mudn tri ddp KMV va Sao Nam v6i théng
di¢p “néi hay khéng ndi ciing chgt“.

. Trén bao Céng Lugn ngay 04/11/2015, véi bai viét c6 tyra d& “Phoi bay ban thoa hiép

~béo mat” bdt minh vy mdy in Konica Minolta™ cia tic gia Chinh K¥ cé nhimg doan
két ludn: “Nghia 1a viéc Saigonbook trd lai mdy mdi mua C1070P hi¢u Konica
Minolta cho dai 1v Sao Nam do bj “I8i” phai dugc gilr “bi mat” khéng dugc tiét 16!
Tuy nhién v didu kién “bi mit” khac thuémg ndy da vé tinh 16 gidc nhimg kiéu lam
in khong trong sing cua Cty Sao Nam va ci Konica Minolta Viét Nam. .... Dung la
kiéu lim &n khong lwong thién. thira ménh khoe va chiéu trd™. Nhu phén trén da phan
tich. viée tra lai mdy C1070P duge cdc bén ghi nhin 12 “do khéng phu hop kinh
doanh, mic dii di ky nghi¢m thu” tuy nhién tic gia Chinh Ky cua bio Céng Lufin
vin lién tuc quy két san pham tra Igi 13 do bj “I3i" vé k§ thudit, dé tir 46 dua ra mét két
lugn ddy tinh khiéu khich “Diing I Kiéu lam #n khéng lwong thi§n, thira minh
khde va chiéu trd”. Cé thé néi ring nhimg ngén Wr ma tic gia Chinh Ky cua bdo
Céng Lugn st dung thé hi¢n rd nét vé mong mudn trit djp KMV va Sao Nam.

Ciing trong bai viét ngdy 04/11/2015, téc gia Chinh Ky da két lugn: *V&i kiéu 1am &n
nhwr vy, dur lu@in thim chi khéng cdn nghi ngd gi nira ma dit théng vén dé vé tép
quin kinh doanh cua Ciy Sao Nam nhu “an x0i & thi”, kiém lgi nhugn bit chdp quy
tac dgo dire va chudin myec trong kinh doanh, hinh xir theo kidu thoa hiép lgi minh hai
khach hang...", khong biét diéu ma phong vién Chinh Ky goi 1a “du lugn” & dau ra,
liéu phong vién Chinh Ky d4 tién hanh diéu tra thu thip y kién déi vdi bao nhiéu
ngudi, vi két qua didu tra dé c6 duge kiém nghiém hay khéng, hay cum tir “dur luéin”
chi 14 m§t khai ni¢m do tic gia xuyén tac quy chyp lﬁy dugc? .
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I'. Trén bdo Vietnam DI ngdy 10/11/2015, vén bai viél c6 tya dé “Komica Mim‘vlw Viél
Nam bj *18 cio™ vi khdng minh bach?” cua téc gia N.H ¢6 dogn két ludn va dua ra

Khuyén nghj doi voi khach hing ¢6 nhu cAu v& mdy in cua KMV: "Khong bict ,"’3‘\(.\

nam Konica Minolta Viét Nam nhiip vé bao ahiéu chiéc C1070P, nhung y|¢c
li hai chiéc thi qus It vén ad 16m ma khach hing phai cin nhac khi coy d”,’
mdy in thuong hiéu nay?". Chung 15 dii khiing dinh. vigc tra lgi mdy do b
khéng co Tuy nhién, gid dinh ring co sy viée ndy, thi viée tra lgi hai chiéc may do B
18i ciing khong thé dua thanh mg1 hét luin mang tinh phé quat nhu vy C6 the ndi
ring N.1 (do nha bdo Ngé Hu¢ chju trach nhiém) dang mugn thdi phéng. phong dat
moi thur voi nhimg khuygn nghj ddy phuong hgi cho KMV. Véi vige tudmg tugng ra
02 chiéc may in bj tra lai do 18i Ia vén d& 1ém du sy thit khong phai nhu vy, N.H.
(do nha bao Ngé Hu¢ chju trach nhiém) da bt chdp cic quy dinh cua phap ludt
phong minh ¢6 thim quyédn nhu quan tda, co quan quan li thi truong ra phan x¢t
KMV va canh béo khich hang c6 nhu ciu vé& may in coa KMV. Didu dé da tryc tiép
gy phuong hai rét to 16m dén hoat ddng san xudt kinh doanh cua KMV va .‘éf_dﬂ_ll
phan phdi san phidm cua minh.

12. Ciing trong bai viét ngay 10/11/2015, N.H (do nha bdo Nga Hué chiju tréch nhi¢m)
ket ludn: “Dén thoi diém hién tai, truéc hang loat kiéu 1am dn bit chip dao dirc
trong kinh doanh cia Cty Sao Nam, thi Konica Minolta Viét Nam vdn thé hién sy v
trach nhiém cia minh bing sy im lang trude du ludn. Li¢u Konica Minolta Viét Nam
va dai 1y cua ho 1a Cty Sao Nam do éng Tran Kim Chung lam giam déc ¢ cing mot
rudt? Ching 13i s& sém phan hdi nhimg théng tin nhin dinh tir cic nha ddu tu nudc
ngodi vé kiéu lam iin trén caa Konica Minolta Viét Nam (do 6ng Tadasu Ichino
ngudi Nhét lam Tong gidm ddc) va dai 1y cua ho 1a Cty Sao Nam™. C6 thé néi ring,
vOi két ludn trén, nha bao Ngé Hué di khong ngin ngai. tir chd nghi vén da di dén
khing dinh “hang loat kiéu lam iin bit chip dao dirc trong kinh doanh cia Cty Sao
Nam”, va véi viéc dung cym tir tong két ludn “kiéu 1am #in trén cua Konica Minolta
Vi¢t Nam”, r8 rang N.H. (do nha bdo Ngé Hu¢ chju trach nhiém) mudn khing dinh
tit ca cdc kitu 1am &n xu xa ma minh da phén tich & phin trén cua bai bdo ddu la

kiéu lam an cua KMV. D6 1a mot sy xic pham nghiém trong KMV cua nha bao Ngd
Hug.

Thir ba. vi¢e 1am cua phong vién Chinh Ky, cia N.H (ma nha bao Ngé Hué chju trach
nhi¢m) la vi pham phép ludt, xtiic pham, boi nhe uy tin thuong mai, xdm pham quyén va lgi
ich hop phip cia KMV va cac dai ly phian phdi san phdm cua KMV.

C6 thé noi ring, vi¢e thu thip thdng tin va dang tin coa phong vién Chinh Ky ciing nhu
bdo Céng Lufn, va cla téc gid N.H cling nhu bdo VietnamFDI lién quan dén KMV va Sao
Nam 13 hét sire phién dign, chi quan, vi pham phap luit, cic bai viét chi dya trén thong tin
mot chiéu, khi chua ¢6 thong tin ddy du cua cac bén lidn quan ddn dén vi¢e dura thang tin sai
léch: Cac két ludn duge dua ra khi chira c6 bt ki m{t két lugn, quyét djnh ndo cua co
quan nhi nuée ¢6 thim quyén 13 bia dat va vu khdng, tir d6 da giy 16n hai nghiém trong
dén uy tin thuomg mai cia KMV vi cic dai ly phan phoi san pham coa KMV, din dén nhimg
thi¢t hat khon luong. o

Hanh vi trén cua lac_gi.’i Chinh Ky va bao Cong Lugu, cua tac gia N.H (do nha bao Ngo
Hué chiu trdch ntu¢m vé ndi dung) va bito VietnamFDI 1A hanh vi vi pham nghiém trong
guy dinh tai Khoin 1 Ditu 6 va Khoan 1 Ditu 15 Lufit bao chi nam 1989 (D3 duoe st
doi bo sung ndm 1999) ve nghia vy thong tin trung thye cta bdo chi vit nha bao. Teén co s¢
do chung o1 kinh d¢ nghy Dan tuyén gido trung aomg, B thong tin va Truvén thing, Thanh
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Ua I thong in va Truyén thong, Cuc bdo chi, . H6i nha bso Vigt Nam, Hiép h¢i doanh
ngiudp dau lu s ngodt, &p dung yuy dinh tgi Didu 6, Dicu 9. Diém d khoan 2 Didu 15 Lagt
bao chy name 198V (Da duge sun ddi bd sung nam 1999), budc Bdo Cing Leuidn, Bde
VictoamFDI phai car chinh, xin 16 cong khai vi da thdng tin sai sy thit, xuyén tac, vu
Ahdag. wue pham uy Un cua KMV va cac dgi Iy phén phéi san phdm cua KMV.

Trdo trong!

BAI DIEN PUQC UY QUYEN

e

Lé Nét



