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La bi don trong vu: Tranh chdp hop dong mua ban hang hoa theo hé so thu ly sé
116/2015/TLST-KDTM ngay 11/11/2015.

Qua phan trinh bay cta nguyén don - Cong ty TNHH Phat Hanh Sach Sai Gon
(“Saigonbook™) trong budi hoa giai ngay 01/03/2016 v& cac van dé xuét xir, chat luong.

Ching t6i tw khai nhw sau:

1. V@& xuit xi& va chit lwong ciia may in C1100 cia may in C1100 cung cap theo
Hop ddng mua bén tai san s6 03.12.14/HDCTTC-SG ngay 27/12/2014:
1.1. Vé xuét xir:
Sao Nam da cung cip cho ACBL méy in seri s6: ASAW041000008 do Konica
Minolta san xuét va phan phéi theo quy trinh nhu sau:

a) Phan ctmg: bén ngoai gom voé may, khung dugc san xuit tai Trung Quéc phu
kién, linh kién hoat dong chinh va board mach bén trong dugc san xuit tai
Nhat, lap rép thanh phim tai nha may Konica Minolta Trung Qudc theo quy
trinh quan ly ctia Konica Minolta Nhat Ban.

b) Thiét bi diu khién in, thiét bi lwu tri¥, dugc sén xuat tai nha may Konica
Minolta Nhéat Ban.

c) Phén mém: trinh diéu khién in va cac phé‘m mém hd trg duoc san xuit tai Nhat
Ban.

d) Vit tu tiéu hao: Muc, tréng, tir... duoc san xudt tai nha may Nhat Ban.

Méy Konica Minolta C1100 hoan chinh bao gdm céc phan a+b+c+d, sau do
dugc tap két vé cong ty kinh doanh la Konica Minolta Business Solutions Asia-
Singapore dé phan ph01 dén khach hang tai cac nude. Sao Nam xin dinh kém
vin ban xac nhan xuét x{r cia mot san pham twong tu (Tai liéu s6: 001).
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Nhu véy, vé ngudn gbe, may C1100 ma Sao Nam cung cap cho ACBL la hang
chinh hang do cong ty Konica Minotla Nhat Ban san xuét, lip rap tai nha may
cia minh tai Trung Qudc. Trong qua trinh nhap khau, theo quy dinh cta Hai
Quan va dé phyc vu cho viéc 4p thué chinh xac, KMV da khai bao xuat x{r may
trén la tir Trung Qudc trén céc to khai va hoa don nhap khau.

Trong qua trinh giéi thiéu mdy C1100, bao gia va ky két Hop dong 038, Sao
Nam va Salgonbook khong dé cap dén nudc xuat xi, chi dé cap dén hang nhap
khau, m&i 100% do Konica Minolta san xuat nim 2014.

Sau do, thuong vu mua ban nay da chuyén sang ACB Leasing va ACB Leasing
la bén soan Hop dong. ACB Leasing da thém chi tiét “xuét xir Nhat Ban” vao

Diéu 1. Thong tin tai san, thay vi 1a diéu khoan riéng ré& va cac bén khi ky két
Hop dong da khong kiém tra lai vin dé nay.

Khi nhén va ky két ban gjao tai san, Sao Nam ¢6 huéng dan Saigonbook kiém
tra thdn méay C1100. Tai nhan gin trén than may c6 thé hién rat 15 sb sé ri va
xudt x “Made in China”. Theo Khoan 2 - Piéu 5 Hop déng
03.12.14/HDMBTS-SG, Saigonbook c6 nghia vu kiém tra chat luong, s6 lugng
phu hop véi quy cach ky thuat da thoa thuan. Moi sai sét néu co, Saigonbook
phai phan héi voi ACBL dé kip thoi diéu chinh hodc c6 y kién véi Sao Nam.

Tuy nhién, Saigonbook da nhén ban giao va khéng cé y kién.

Trong thang 02/2014, KMV da cung cép cho Saigonbook bd chung tir nhap
khau dé tham khao, trong d6 c6 thé hién nuéc xuat xi cia may C1100 la tur

Trung Qudc. Trong subt thoi gian dai, Sao Nam khong nhén duoc bat ky khiéu
nai ctia Saigonbook c6 lién quan dén nuéc xuét x.

Ké tur ngay ban giao may dén nay, Sao Nam khdng nhan dugc bt cir van ban
khiéu nai vé chat lugng may tir ACBL.

V& chét lugng: )
Chung t6i khang dinh may in Konica Minolta Bizhub Press C1100 — s6 s€ ri
A5AW041000008 la thiét bi chinh hang méi 100%; san xuat theo tiéu chuin

chét lugng qudc té cua hang Konica Minolta; san pham dat tiéu chuan ISO
14001:2004 va I1SO 9001:2000/JIS Q 9001:2000. Tat ca cac san pham cua
Konica Minolta da dugc kiém tra duing chudn ky thuat trude khi xudt xudng
(Tai ligu s6: 002). Do d6, viée may in C1100 dugc lap rap tai nha may cua
Konica Minolta tai Trung Qudc khong ddng nghia voi viée chat lugng cia san
phdm bi suy giam nhu co budc clia Saigonbook.
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2.

Vige Saigonbook cho riing chit lrgng may C1100 khong dam bzo do may bi 15i
kéo dai khong nghiém thu dwoc 1a khong ding sw that. Trén thuc te,

2.1.

2.2.

2.3.

Tai Bién ban hoan tat 1ip dat ky két ngay 05/01/2015, Saigonbook da xac nhén:
“Hé théng may in k¥ thuéat sb bizhub Press C1100 hoat dong binh thuong va dat
cac thong sb ky thuat” (Tai liéu so: 003)

Trong khoang thi gian tir 05/01/2015 dén 21/03/2015, Sao Nam thuc hién viée
huén luyén sir dung va theo dGi chét lugng bai in trén may C1100 (Tai liéu so:
004) va khong nhan thay c6 nhiing bat thuong nao vé chat lugng. Sao Nam
khong nhéan dugc bét cir khicu nai nao cua Saigonbook trong khoang thoi gian
nay. Tai Phiéu cong tic s 901 ngay 21/03/2015, Saigonbook da xéc nhén may
in C1100 hoat dong binh thudng (Tai liéu so: 005)

Saigonbook va Sao Nam lén ké hoach nghiém thu may C1100 trong tuan I ti
23/03/2015 dén 28/03/2015. Trong qué trinh chay nghiém thu, c6 phat sinh duy
nhat vAn d& mép gidy bi gip goc khi in 02 mit loai gidy day dinh luong 350
gsm. Sao Nam da giai thich v&i Saigonbook viéc gap goc trén bai in khi in gidy
day la hién tuong thuong gap trén céc thiet bi mdi lap dat do phai theo ddi va
can chinh nhiéu lan dé dat dugc sy chinh x4c toi da. May C1100, la cong nghé
m&i nhat cia Konica Minolta, doi ngii k¥ thudt cia Sao Nam can thoi gian tim
hiéu nguyén nhén dé xur ly. Sao Nam da khac phuc xong van dé nay trudce ngay
30/03/2015 la thoi han cubi cﬁng’dé hai bén nghiém thu. Tai Phiéu cong tac so
903 ngay 30/03/2015 (Tai liéu so: 006), Saigonbook ciing da xac nhén “in test
gidy B350 A4 02 mit, ban in khong bi gap géc”. Ké tir ngay 30/03/2015 den
nay, Sao Nam khong nhan dugc bat cir khi€u nai cua Saigonbook vé van dé
nay.

Vé cong van 007/ADM-15: \

Nhu ndi dung van ban da thé hién. Ding trude quy dinh vé thoi han nghiém thu
cua Hop ddng (trong vong 90 ngay keé tlr ngay ban giao tai san) sap ket thuc va
viéc Saigonbook tri hodn ky nghiém thu do chua hai long v€ van d€ gap mép
gidy, ngay 26/03/2015, Sao Nam c6 cong van 007/ADM-15 dé nghi
Saigonbook xem xét ky nghiém thu dé dp umg thoi han da quy dinh trong Hop
dong. Pay la d& nghi tir phia Sao Nam dé giai quyét van dé nghiém thu dung
thoi han. Tuy khéng nhan duoc phan hoi cua Saigonbook vé dé nghi trén, Sao
Nam d3 giai quyét dit diém van dé gip mép gidy trude ngay 30/03/2015 va
Saigonbook da xac nhan trén Phiéu cong tac sé 903 ngay 30/03/2015 (Tai liéu
s6: 006). Saigonbook di chdp nhan ky nghiém thu. Tai Diém E, G — Bién ban
nghiém thu (Tai liéu sé: 007), Saigonbook da xac nhan “cac thiét bj liét ké tai
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1.

Y

diém C dugc chinh thitc nghiém thu va ban giao cho Bén Su dung trong tinh
trang hoat dong binh thuong, dat yéu cau”.

Viéc Saigonbook, théng qua cong van nay, cdo bugc Sao Nam cung c’ép fnéY
C1100 khéng dat chét luong do 16i ky thuat kéo dai la khong co can cu va sai
su that.

V€ cong vin 020/AMD-15: :
Ngay 15/07/2015, Sao Nam c6 van ban s 020/ADM-15 giri dén Saigonbook dé
théng bao tinh hinh hd tro k¥ thuat ciia Sao Nam (cdc van dé phét sinh va bién
phap khac phuc cia Sao Nam cho 2 méy C1070P va C1100). Pay 1a nghiép vu
thudng xuyén cia Sao Nam nhim cung cap théng tin, phan hoi dén khach hang
tinh hinh hoat déng cua may méc ma Sao Nam cé nghia vu bao hanh.

Déi véi may C1100, tai thoi diém nay, chung t6i phat hién Belt sdy c6 vét tray
nho, gy soc trén bai in. Pay la loai vat tu linh kién hao mon theo sb luong
trang in. Ching t6i di lién hé dén KMV dé tién hanh viéc bao hanh cho
Saigonbook.

Ngay 24/07/2015, Sao Nam da thuc hién viéc bao hanh may C1100 bang cach
thay the linh kién Fusing Belt va Fusing Inlet Roller. Tai Bién ban bao tri sua
chira ngay 24/07/2015 da thé hién “... bai in mAu sau khi thay linh kién khéng
con xuat hién soc trén bai in, may hoat dong binh thuong” (Tai liéu sé: 008)

Codng van théng béo la nghiép vu thudng xuyén cua Sao Nam va viéc thay thé
linh kiéx} la nghiép vu thuc hién viéc bao hanh cta Sao Nam va KMV cho may
moc thiét bi da ban ra.

Viéc Saigonbook, thong qua cong van nay, cio bugc Sao Nam cung cip may
C1100 khong dat chat luong do 16i k¥ thuat kéo dai 1a khdng ¢6 cin ¢ va sai
su that.

Y KIEN CUA SAO NAM

Qua cac ¥ kién néu trén, Sao Nam khang dinh khi ky két Hop ddng mua ban tai san sd
03.12.14/HDCTTC-SG ngay 27/12/2014 (“HPMBTS”) voi ACBL va Saigonbook, Sao
Nam d tuan thu cac quy dinh ctia phap luat hién hanh va khong c¢6 bat ky hanh vi lira déi
nao vé chit luong nhur cdo budc tir phia Saigonbook. Vi vdy, chung tdi kién nghi dén Toa
an nhan dan quén 3 nhu sau:

Béc yéu cau khdi kién cua Saigonbook do khong phai 1a chu thé mua ban cua
HDMBTS va cac ly do khdi kién ctia Saigonbook la hoan toan khong ¢6 cin cur.
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2. Yéu cau ACBL la don vi ¢6 nghia vu va quyén loi lién quan trong viéc mua ban
may in C1 100 cung cap bai Sao Nam theo HDMBTS cho y kien dé lam r6 ndi
dung tranh chap.

Chung t6i cam doan nhiing diéu tu khai va ching ct trén 1a dung su that va hoan toan
chiu trach nhiém trude phap luat vé nhitng 10i khai va ching cir nay.

Tran trong,

CONG TY TNHH TM- TV-KT-SAO NAM
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