128 - TAT HIEN VU AN KONICA MINOLTA

TAILIEU S6: 2p

Mai Thi Thuy Duong

From: Tran Kim Chung <chung.tk@saonam.com.vn>
Sent: Friday, November 20, 2015 12:01 PM

To: ‘Mai Thi Thuy Duong’

Cc: nhattm@saonam.com.vn

Subject: FW: Anh canh bao viec nay

Em in va luu hd so SGB —_—

From: Tran Kim Chung [mailto:chung.tk@saonam.com.vn]
Sent: Friday, July 24, 2015 5:31 PM

To: 'Kim Luong Vinh'

Cc: 'Nhat Tran'; 'Dao Viet Linh'

Subject: RE: Anh canh bao viec nay

Chao anh Kim, S p\,,,.‘ .

T GikmpOC
Cam on anh da nh3c nhd. La dai ly cda nhigu san pham khéac nhau, Sao Nam xin R AV 91 PP IIUNEGEM vé viéc
bao hanh nhu sau:

1. Thoigian bao hanh va diéu kién bdo hanh cla tirng hing, nha san xuat cho san phdm cda minh s& khac nhau,
theo sy tinh todn cla ho nhung khéng thap hon 6 thang, theo thong Ié qudc té.

2. Nha san xudt c6 thé thay d&i thi gian bao hanh . Vd, trudc ddy KONICA chi bao hanh 12 thang, nay ting lén
36 thang cho cac dong C1070 / 1085 / 1100

3. Khac v&i hang tiéu dung, cac sdn pham cdng nghiép, cac nha sdn xuat sé chi chiu trach nhiém bao hanh dén
nha phan phdi / dai ly. Cac nha phan phéi / dai ly, tuy theo didu kién va bang chi phi clia minh sé& ting thoi
gian hay néi rong diéu kién bao hanh dén khach hang clia minh. Tai VN, cdc may méc cdng nghiép, theo
théng |é 1a khéng dudi 12 thang.

4. Viéc bao hanh d3 bao gdm trong gia may. Khdng cd chuyén khach hang phai tra thém hodc nha phan phdi
tinh thém tién.

5. Riéng veé truong hop SGB do bo phan I4p HD nhan théng tin vé thay d&i thdi gian BH mudn nén ¢é so sot.
Sao Nam s& diéu chinh Ién 36 thang bang phu luc hgp ddng. Sao Nam xin 16i v mong anh thong cam

Tran trong,
Tran Kim Chung

From: Kim Luong Vinh [mailto:kimlv61@gmail.com]
Sent: Friday, July 24, 2015 3:46 PM

To: Tran Kim Chung; Nhat Tran; Dao Viet Linh
Subject: Anh canh bao viec nay

Xem lai hop ddng thi thay anh Chung ky bdo hanh khong diing qui dinh ciia mét dai ly thuong mai. Bad.
hanh va chit luong san phdm 4 trach nhiém cua Konica Minolta theo qui dinh tai myc 4 diéu 166-177 Luat
Thuong Mai. Thai gian bao hanh do nha san xudt qui dinh, Sao Nam khong thé tay ti¢n diit ra. Vay ma lau
nay Sao Nam ky hao hanh 12 thang rdi sau d6 thu tién bao hanh cac nam sau cua nhiéu d6i téc. Nay vu ndy
lum xum ra, phap ludt va béo chi 1én tiéng, cac don v khac kign doi lai tién hogic hiy hop ddng do yéu td

gian déi thi pha san ngay.

Cang nghién ciru cang thdy Sao Nam va Konica Minolta lam qua sai.



