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bdn ngay 15 théng 10, tai iéu 582 3 161 83 nbp cho toa. T6i 0 ghi 14 6T CONGTY S20 Nay

va Gri Cong ty Konica Minolta Viét Nam (TOi cérp van ban doc):' ‘ . &
“Cong ty TEIHYH PHAT HANH SACH SAI GON dé nhan dugc ban ag“,g°§'$§$,§§£’iﬁé‘é°
phép luat tuyén khong chap nhan céc yéu cau cua Saigonbook - ng g
:\:é'tré lai may cho Sao Nam va KMV. ; -

ay C1100 d3 ngirng hoat ddng hon mot ndm nay do khong o e o
dugc myc, vat tg trégn thi trudng, khong c6 hop ddng dich vu click charge. be gfhnl thlég ::l’et
hai cho Saigonbook, d& nghj KMV va Sao Nam ban bién pgap cung cap mat khau ma may,
cung cdp dich vy click charge dé dua may C1100 vao hoat dong. e
Trudng hop S0 N va KMV khéng cun)g cép dich vu click charge va mét khdu mg may thi
& nghj Sao Nam hosc KMV gi6i thigu cho ching ti c4 nhan hodc t8 chuc ndo c6 kha nang
m& may — dua méy vao hoat dong théa man céc diéu kién, yéu cau cia Konica. B
Chuing t5i mong s&m nhan dugc hd trg tir KMV va Sao Nam dé dua mdy vao hoat dong. Neéu
khf)ﬂg nhén dugc hd trg mat khdu mé may va dich vy click charge thi chiing toi danh thdo do
may ban thanh ly d& 13y mat béng lam viéc khac”. o
Va day, 1 c4i van ban tra 16i cia Cong ty Sao Nam vé cdi cong van nay. Tra Ioi cong van cua
Sao Nam la ngay 26/10/2016 (téi doc):

- Kinh gtri: Cong ty TNHH Phat Hanh Sach Sai Gon. 5
Ching t6i c6 nhan dugc cong van sé 15/2016-SG cla quy cong ty yéu cdu Sao Nam va Cty
TNHH Konica Minolta Viét Nam thuc hién dich vu ki thuat dé “dua may C1100 vao hoat dong”.
D& c6 cac phurong an hd tro t8t nhat cho Quy cong ty, chiing toi da lién hé véi KMV dé ban bac
vé van deé nay. Tuy nhién, hién tai dang |a thdi diém cudi quy nén KMV dang tap trung cho cac
cong tac ndi bo nén ho dé nghi ;a hoan lai dén thang 11/2016.

Béng cdng van nay, Cty Sao Nam thong bdo dén Quy cong ty, sé phan hdi dén Quy cong ty
phuong én cu thé”.
Nhur vdy 13, céi may nay khdng hoat dong. Téi giri van ban nay dén ho la ho biét va ho da lam
viéc véi Konica, dé ma, dua may vao hoat dong. Nhu vay 13 cai may nay, da khong thé hoat
ddng, khdng chi ra mét don vi nao dé dua cé Click Charge d€ hoat dong va ho da thira nhan,
ho gtri van ban va t6i da ndp ban chinh nay cho toa. Va sau dé, rat nhiéu céi giao dich khac.
Trong d6 déc biét, 1a ho da dua hgp dong bao tri tron géi may in. Tirc la cai hgp dong nay la
ho chuy&n qua cho téi, s& 06 nay la ngay 15/2/2017. Tic 13, cdi thoi diém ban may la 2015,
an phuc thdm |a 2016, bay gid téi 2017, ho mdi dua hgp dong nay, goi Ia hgp dong Click
Charge. Cé nghfa la truéc dé cai may nay khéng hoat dong. Trong cai hgp dong Click Charge
nay cé chir ky ctia 6ng Tran Kim Chung. Ma qua tdi khong thé ky la bdi vi, cai trang in ma t0i
mua cla dai ly STS la ¢6 400, ma trang in nay n6 600. Ma 20 triéu ban, 20 triéu ban in theo céi
may tudi tho clia né. Néu i ding Click Charge ctia Sao Nam thi téi phai mat thém 4 ti dong
nira, d léch dén 4 ti dong nira. Thi tdi khong thé kinh doanh dugc. Gidng nhu t6i di mua taxi
ma tdi vay ngan hang, ma chiéc xe ban 500 triéu ma né ban téi 2 ti thi lam sao t3i ra toi chay
taxi? Trén doi nay khéng cé ai lam cdi viéc nhu vy ma lam dugc. T6i dau co chay taxi dugc
vi taxi 13 né cé cudc, trang in la cé gia. Nhu vay la cai hgp dong bao tri may I3, hém nay 13, hoi
ddng xét x{r ndi 1am sao chdmg minh khong c6 Click Charge la khong in duoc thi cai tai liéu
tdi nOp, 23 céi tai liéu do, 1a toi da nop cho toa va da dua cho ho, trong dé cé hgp dong nay,
ho khéng cé phan d&i. Nhu vy la cé céi hgp dong nay. Khéng nhimg cé hgp dong ma trong
phiéu bdo hanh cta ho, ho déu ghi la murc, vat tu, tat ca céc thir déu do dai ly iy quyén clia
ho. Ma bay gid, dai ly 0y quyén cta ho, ho khdong Gy quyén. Ho khdng Uy quyén! Bay gid, noi
nhu dai dién KMV d6, ho néi bay gio ho khdng Uy quyén. Ma cai gidy bao hanh nay thi ghi la
phai dung vét tu, dich vu k§ thuét, nguoi ctia ho thi ho méi bao hanh. Nguoi cffa hg ﬁ}’ quy%n.
Ho ho#c ngudi ctia ho. Thé bay gio ho khong dy quyén ma toi khong 1y dugc cai giay uy quyén
nao, thi bay gid tdi khdng biét kién ai. ’ o
Cho nén, thua hdi dong xét x(r 13 céi dich vu Click Charge nay la mat cai lra chuyén sau cua
mét s6 tap doan, dic biét 1a Konica. Thi hém nay néi ludn la téi mua qua m?y Fuji Xgroxz }6i
ciing ¢6 glri cho hdi ddng xét x{r cac mdy ma toi mua cta cac don Vi khac. Thiné c6 dac diém
la, khéng cé ai ma Gy quyén ma di ban may gidng nhu Konica ban cho Sao Nam, Sao Nam
24

c6 mat khdu m& may, khong mua

w

[ o]



